[Ipuka3z MunucrepctBa KynbTypsl PO ot 27 anpens 2018 r. N 599
"O0 yTBep)KIeHUH MOKa3aTeei, XapaKTepU3yOUIX 00L1e KPUTEPUH OLIEHKU Ka4eCTBA YCIOBUMN
OKa3aHMs yCIyr OpraHu3alusiMyi KyJabTypbl”

B cootBercTBHM co craTheii 36.1 3akona Poccuiickoii denepannu ot 9 oktadps 1992 r. N 3612-1
"OcHOBBI 3akoHOmarenbcTBa Poccuiickoit ®enepanmu o kynbType" (Bemomoctn Cwe3ma HapOAHBIX
nemytatoB Poccuiickoii ®@enepaumu u BepxoBnoro Coera Poccuiickoit ®Depepanmu, 1992, N 46,
cT. 2615; Cobpanue 3akoHonmarenbcTtBa Poccuiickoit deneparuu, 1999, N 26, cr. 3172; 2001, N 1, cr. 2;
N 53, cr. 5030; 2002, N 52, ct. 5132; 2003, N 52, ct. 5038; 2004, N 35, ct. 3607; 2006, N 1, ct. 10; N 45,
cT. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411; 2010, N 19, ct. 2291; 2013, N 17,
ct. 2030; N 27, ct. 3477, N 40, ct. 5035; 2014, N 19, cr. 2307; N 30, ct. 4217; ct. 4257; N 49, cr. 6928,
2015, N 48, ct. 6723; 2017, N 31, ct. 4754; ct. 4783; N 50, cT. 7563) npuka3biBaro:

1. YTBepauTh MOKa3aTen, XapaKTEpU3YIONUEe OOIIMEe KPUTCPUHM OIECHKH KadecTBa YCIIOBUH
OKa3aHUs yCIyT OPTaHU3alMSIMH KYJIbTYPBI COTJIACHO MTPUIIOKEHUIO K HACTOSIIIIEMY MPUKa3Yy.

2. Ilpu3HaTh yTpaTUBIIMM CUILy Ipuka3 MuHucrepcrBa KyabTypbl Poccuiickoit @enepanuu ot 22
HOs10pst 2016 1. N 2542 "OO yTBepkIeHHH ToKa3aTelled, XapaKTepu3yIIuX OOII1e KPUTEPUH OLIEHKH
KauecTBa OKa3aHUs YCIyTI OpraHu3alusIMH KyJIbTypbl" (3aperucTpupoBaH MHMHHCTEPCTBOM FOCTHUIIMH
Poccuiickoit ®eneparuu 2 nekadpst 2016 r., peructparinoHHbId HOMep 44542).

3. HanpaBuTh HaCTOAIIMN NPHUKA3 HA TOCYJAPCTBEHHYIO PETUCTPAINI0 B MUHUCTEPCTBO IOCTULIUU
Poccuiickoit @enepanuu.

4. KoHTpOJIb 32 UCTIOJHEHWEM HACTOSIIETO MPUKa3a BO3JIOXKHUTH HA CTAaTC-CEKpETaps - 3aMECTUTES
Munuctpa kynbTypbl Poccuiickoit @enepauun A.B. Kypasckoro.

Bpuo Munuctpa B.B. Apucrapxos

3apeructpupoBano B Muntocte PO 18 mas 2018 r.
Peructpanumonnsiii N 51132

IIpunoxenune
K npukasy MuHkyJIbTYpBI Poccun
ot 27 anpens 2018 r. N 599
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IToka3aTtenu, xapakTepu3yiye o01He KPUTEPUH OLIEHKH Ka4eCcTBAa YCJI0BHIA 0Ka3aHUSA YCJIYT OPraHU3alusiMU KyJbTYPbl

N o/o

Tlokazarennb MakcumanbHas 3HAYNMOCTD
BEJIMYMHA [moKasareJiist

3HayeHne moKas3areis ¢
Y4E€TOM €ro
3HAYUMOCTHU

Kputepnii "OTKpPBITOCTH M JOCTYNHOCTH HH(pOpMauK 00 OPraHu3aluy KyJabTypbl'

1.1.

CootBercTBHE HHDOPMALIUN O JEATSILHOCTH OpraHU3allnHy, 100 6amtoB 30%
pa3sMeleHHON Ha 00IIe0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax,
nepevHIo nH(POpMAIUU 1 TPEOOBAHUSAM K HEW, YCTAHOBICHHBIM
HOPMATHBHBIMH PaBOBBIMH aKTAMH

- Ha TH(QOPMAITMOHHBIX CTEHIaX B IOMEIIEHUN OpraHu3allnHy,

- Ha 0(UIMATILHOM CaliTe OpraHu3aluu B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

30 0amnoB

1.2.

OO0ecrieueHne Ha OPUITUATEHOM CaiiTe OpTaHU3AIUU HATUIHSI 1 100 6amtoB 30%
(YHKIIMOHUPOBAHUS TUCTAHIIUOHHBIX CITIOCOOOB OOPATHOM CBSI3U U
B3aUMO/ICHCTBHS C TTOIyJaTENSIMHU YCIIYT:

- TenedoHa,

- DJIEKTPOHHOM TMOYTHI,

- DJIEKTPOHHBIX CEPBUCOB ((hopMa IS TI0JIaYH JIEKTPOHHOTO
oOpartieHus/ xanoobl/mpeioxeHus; paznen "Hacto 3a1aBaeMbie
BOTIPOCHI"; MOTYICHHUE KOHCYJIBTAIIUHU 110 OKa3bIBAEMBIM yCITyTaM U
mp.);

- oOecrieueHe TEXHNYECKOH BO3MOKHOCTH BBIPAKEHUS
MOJTyyaTesieM YCIIyT MHEHUS O KaueCTBE OKa3aHUsl YCIyT (HAIUuue
AHKETHI JUISI OITpOca Tpak/iaH MIIM THIIEPCCHUIKY Ha Hee)

30 0amnoB

1.3

Houns momyyaTeneit yciayr, yI0BJIETBOPEHHBIX OTKPBITOCTHIO, 100 6anmoB 40%
MOJTHOTON M JIOCTYITHOCTBIO HH(POPMALIUHU O AEATEIbHOCTH
OpraHu3aIiy, Pa3MEIICHHOW Ha HH()OPMAITMOHHBIX CTEH/IaX, Ha
caiite B MH(POPMAITMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UnTtepuer” (B % oT 00111€r0 YKcia ONpoleHHBIX ModyJareneil

40 6aIoB




| yeayr)

Htoro

100%

100 6amtoB

Kpurepnii "KomdopTHOoCcTh yc/10BHil IpeJ0CTaABIEHUS YCIYT

[TY

2.1.

Obecneuenue B Oprann3alui KOM(OPTHBIX YCIOBHNA ISt
MPEIOCTABIICHUS YCIYT:

- HAIN4Yre KOM(POPTHOM 30HBI OTABIXA (0KUIAHHSA);

- HaJIM4Me ¥ MOHSATHOCTh HABUTAIIMKM BHYTPU OpraHU3aIlNH;

- TOCTYHOCTh TUTHEBOW BOJBI;

- HaJIM4We U IOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN
(4ucToTa NOMELIECHUH, HaTMYUe Mblja, BOJbI, TyaJleTHON Oymaru u
mp.);

- CAHUTApPHOE COCTOSTHUE MOMEIIEHU OpraHu3alui;

- BO3MOXHOCTh OpOHHPOBAHUS YCIYTH/IOCTYITHOCTD 3allMCH Ha
NoJy4eHue yciyru (1o tenedony, ¢ HCIOIb30BAHUEM CETH
"UHTepHeT" Ha 0(UIIMAIBHOM CaliTe OpraHu3aIiy, PU TUTIHOM
MOCEIICHHUH U TIP.)

100 GamoB

50%

50 GamroB

2.2.

BpeMH OKHUJaHUA IMTPEAOCTABIICHUA YCIYT'U

I[aHHLII‘/’I MOKa3aTeJib HE NPUMCHICTCA HJIsI OLICHKU 0pl"aHPI3aI.IPII>i

KYJIbTYpbI

2.3.

Jons momyyateneit yciayr, yA0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBHH mpeaocTaBieHus ycayr (B % oT o01iero yucia
OTIPOIIEHHBIX TONyyaTeNel yCiyr)

100 6autoB

50%

50 6amoB

HUroro

100%

100 6amoB

Kpurepuii " {ocTynIHOCTB yCJIyr 1JIs HHBAJTUI0B

"

3.1°

OOGopynoBaHue TEPPUTOPUH, TIPUIIETAIOIIEH K OPTaHU3AIINHU, U €€
MOMEIIEHUH C y4eTOM JIOCTYITHOCTH JJIsi HHBAJIU/IOB:

- 000py10BaHNE BXOAHBIX TPYII ITaHIyCaMH/TIOIbEMHBIMH
iathopmMamu;

- HAJINYHE BBIJICIIEHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIHUJIOB;

- HUIMYHE aIallTHPOBAHHBIX JIN(PTOB, TOPYYHEH, pacITUPEHHBIX

100 6amoB

30%

30 6amoB




JIBEPHBIX [IPOEMOB;

- HAJIMYUE CMEHHBIX KPECEI-KOIACOK;

- HUINYHE CIEeNHUATbHO 000PYI0BAaHHBIX
CaHUTAPHO-TUTMEHNYECKUX ITOMEIIECHNUI B OpraHU3aliy

3.2.

ObecnieueHne B OpraHu3alyy yCIOBUM JOCTYITHOCTH,
MO3BOJIAIOIIMX UHBAJIMAM MOIY4aTh YCIYTU HapaBHE C APYTUMHU,
BKJIIOYAas:

- TyOnupoBaHue JIJIsl MHBAJIUIOB I10 CIIYXY U 3PEHHUI0 3BYKOBOM U
3pUTENbHON UH(POpMALHH;

- TyOnupoBaHUE HAIMUCEH, 3HAKOB ¥ MHOM TEKCTOBOI U
rpaduueckoit HHPpOpMAIK 3HAKAMH, BHITTOJTHEHHBIMU
penbedHo-ToYeuHbIM mpudToM bpaiins;

- BO3MOXHOCTb IIPEIOCTABICHUS MHBAINUJIAM 110 CIIyXY (CIyXy U
3pEHUI0) YCIYT CypJonepeBoaYrKa (TH(IOCYPAONEPEBOIINKA);
- HaJIM4Me AIbTePHATHBHON BepCHH O(UITHAIBHOTO CaiiTa
opranuzanuu B cetu "MHTepHET" 111 UHBAIUIOB 10 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pabOTHUKAMHU OpraHU3allH,
MPOIIeIITNMHI HE00X0AuMoe 00y4deHre (MHCTPYKTUPOBAHUE)
(BO3MOYXHOCTb COMPOBOKICHHS pAOOTHUKAMU OpraHU3aI1H );

- HaJM4re BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B
JTMCTAaHIIMOHHOM PEKHME WJTU Ha IOMY

100 GamoB

40%

40 dayutoB

3.3.

Jons momyyateneit ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO
YCIIYT 1711 MHBAIIUIOB (B % OT OOIIEro Yrciia OMpOIIEHHBIX
MoJTyyaTesield yCIyr - HHBAJIUOB)

100 6autoB

30%

30 0amoB

HUroro

100%

100 6amoB

Kpurepnii " lo0po:kesiaTeIbHOCTb, BEXKINBOCTH PA0OTHHKOB OPraHU3alu1

T

4.1.

Jons nomyuareneit yciayr, yA0BIETBOPEHHBIX
TO0OPOXKENaTETbHOCThIO, BEKINBOCTHIO PAOOTHUKOB OpraHU3aluy,
o0ecreynBaroIuX MepBUYHBINA KOHTAKT U HH(POPMHUPOBAHKE
noJryyaTesis yclyru (pabOTHUKM CIIPaBOYHOM, KacCUPBI U IIpoYee)
IpY HETOCPEACTBEHHOM O0paIlleHHuH B Opranu3anuio (B % ot

100 6atoB

40%

40 6ayutoB




0OLIEro YnciIa ONPOIIEHHBIX OJydaTelIel yCIyr)

4.2.

JloJ1st moryyatesnei yciyr, yIoBJIeTBOPEHHBIX
J00PO’KENATENbHOCTBIO, BEKIMBOCTHIO pAOOTHIKOB OpraHU3aIUH,
00eCTeYnBarOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH MPH
oOpaieHuy B opranu3anuio (B % OT 00IIero yrcia OnpomeHHbIX
MOJTyJaTeJIeH YCIIyT)

100 6astoB

40%

40 6asuIoB

4.3.

Jons nonyyarenen yciayr, yA0BIETBOPEHHbBIX
J0OPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alUuH
IIPY UCTIOJIb30BaHUH JUCTAHIIMOHHBIX (HOPM B3auMOJIeHCTBUS (T10
Tesie(hOoHY, 10 FIMEKTPOHHON MOYTE, C TOMOIIBIO 3JTEKTPOHHBIX
CepBUCOB (TI0/1aY JIEKTPOHHOTO
oOpaiteHus1/>Kanod/mpeioKeHHiA, 3alMCH Ha MOTy4YeHUe YCIyTH,
MOJIyYE€HUE KOHCYJIbTALIUU IO OKa3bIBAEMBIM yCiIyram u 1p.)) (B %
0T OOIIEro YKcIIa ONPOUICHHBIX MOJIyyaTeeil yciuyr)

100 GamoB

20%

20 dayutoB

Hroro

100%

100 6amtoB

Kputepnii "Y10B/1eTBOPEHHOCTH YCJI0BHAMH 0KA3a

Hus yeayr'’

5.1.

Jons momyuateneit ycayr, KOTOpblEe TOTOBBI pEeKOMEHI0BATh
opraHu3anriio poACTBECHHUKAM W 3HAKOMBIM (MOFHI/I OBl ee
PEKOMEHI0BaTh, €CJIH Obl ObLIIa BO3MOXKHOCTH BHIOOpA
opranuzaium) (B % oT 00111ero yucia ONpoIIeHHBIX MoJTydaTenei

yeIyr)

100 6autoB

30%

30 6amoB

5.2.

Jons nomyuateneit yciayr, yAOBIETBOPEHHBIX I'pauKoM paboThI
opranu3zaiuu (B % OT 00LIero yrcia ONpoIIeHHBIX oyJyaTenen

yeuyr)

100 6amoB

20%

20 6aIoB

5.3.

Jons momyyateneit yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHus yCcIyT B opranmu3aiuu (B % ot ol1iero gucia
OTIPOIIEHHBIX TOJyyaTeNel yCiyr)

100 6autoB

50%

50 6amoB

HUroro

100 %

100 6amoB




HcTounuku 1 MeTonbl coopa nHGOpMaIMK O KaUYeCTBE YCIOBHM OKa3aHUsS YCIYr B COOTBETCTBUU C
YCTaHOBJICHHBIMU MTOKA3aTEIISIMU:

- aHajnu3 OQUIMAIBHBIX CANTOB oOpraHu3aluii coruaabHOM cdepbl B cetu "HUHTepHer",
WH(OPMAIIMOHHBIX CTEHIOB, HHBIX OTKPBHITHIX HH()OPMAIIMOHHBIX PECYPCOB OpPraHU3AIINT;

- aHaJ M3 HOPMATUBHBIX MPABOBBIX AKTOB IO BOIPOCaM JAESITEIbHOCTH OPraHU3alud U MOPSAKY
OKa3aHUs UMU YCIYT B cepe KyJIbTYPHI;

- HaOJI0/IeHre, KOHTPOJIbHAS 3aKYIIKa, TIOCEIICHHE OpraHu3aluy;

- OIIPOC IMOJIYYaTeJIeH YCIYT.

! Crares 36.2 3akoma Poccmiickoii @eneparmu ot 9 oktsa6ps 1992 r. N 3612-1, npukas
MunkynasTypbl Poccun ot 20.02.2015 N 277 "O6 yTBepKaeHUU TpeOOBaHHMI K coaepxkaHUio U (popme
[PEIOCTaBIEHUS HH(POPMALIUK O JESTEIILHOCTH OPraHU3alui KyJbTyphl, pa3MELUICHHONW Ha O()ULIMaIbHbIX
caiiTax yIMOJIHOMOYEHHOTo (eAepalbHOr0 OpraHa HCIOIHUTEIbHOW BIACTH, OPraHOB T'OCYJapCTBEHHOM
BiIacTu cyobekToB Poccuiickoit ®denepanuu, OpraHoB MECTHOIO CaMOYIIpaBJIEHHWS W OpraHu3anuil
KynbTypbl B cetu "MHTepHeT" (3apeructpupoBad B MunuctepctBe toctuiiuu Poccuiickoit @enepannu 8
Mmas 2015 r., peructpanuonssiii Homep 37187).

JlaHHbIil KpUTEpUl HE MPUMEHUM K TeaTpalbHO-3PENUIIHBIM U KOHIIEPTHBIM OpPraHU3AlMsIM B
COOTBETCTBHUHM cO cTaTheil 36.1 3akona Poccniickoit @enepanuu ot 9 okrsaops 1992 r. N 3612-1.

3 JlaHHBI IOKA3aTe/Ib HE IPUMEHSETCS K OPraHH3aIsIM KYJIBTYpBI, Pa3MEIIANUMCS B 00BEKTaxX
KyJIbTYpHOTO Hacienus. B cioyyae HaxXxoXJIEHUS OpraHu3allMd KyJIbTypbl B OOBEKTE KYJIbTYpHOTO
HaCJIeJIUsl IPUMEHAIOTCS MOKa3aTeny, npeaycMorpennsie nynktom § Ilpukaza MunkynsTypsl Poccun ot
20.11.2015 N 2834 (3apeructpupoBan B Munuctepcte toctunun Poccuiickoii @enepanun 10 nexadps
2015 r., perucrparmonHbiit Homep 40073)
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