[Ipuka3z MunucrepctBa KyiabTypsl PO ot 20 Hos1Opst 2015 1. N 2830
"O0 yTBEp>KIEHUU METOANYECKUX PEKOMEH/IAIMM 110 TPOBEJACHUIO HE3aBUCUMOM OLIEHKU KayecTBa
OKa3aHMs yCIyr OpraHu3alusiMyi KyJabTypbl”

'APAHT:

[Tpukazom Munkynetypsl Poccuu ot 7 mapta 2017 r. N 261 HacTosinuii nmpuka3 Ipu3HaH yTPaTUBIIUM
cHILy

[Tpukazom MunkynbTypbl Poccun ot 18 nrons 2018 r. N 929 npuka3z Munkynstypsl Poccun ot 7 mapra
2017 r. N 261 ormeHeH

B coorBercTBUM € IUIaHOM MEpPONPUATHHA 1O (OPMHPOBAHUIO HE3ABUCHUMOH CHUCTEMbI OLICHKH
KagecTBa pabOTHl OpraHM3alnuii, OKa3bIBAIOIIMX ColMalbHble ycinyruw, Ha 2013 - 2015 romusl,
YTBEpXKICHHBIM pacriopsbkennem IlpaBurensctBa Poccuiickoit @eaepanmu ot 30 mapra 2013 r. N 487-p
(Cobpanue 3akonomarenbctBa Poccuiickorn ®Deneparum, 2013, N 14, cr.1722; 2015, N4, ct. 696)
IIPUKAa3bIBAIO:

1. VrBepauth Meronuyeckue peKOMEHJALUU MO MPOBEACHUIO HE3aBHCUMOM OLICHKM KadyecTBa
OKa3aHMsl yCIyr OpraHu3alMsMHU KyJIbTypbl (U1l OpraHu3aluid KyJdbTYpbl, YUYpEAMUTENIEM KOTOPBIX
aBisieTcss MuHUCTEPCTBO KynbTypbl Poccuiickoit @enepanun), cornacHo npuioxennio N 1 k HacTosmemy
IpUKa3y.

2. VTBepauTh Meronnyeckue peKOMEHJALMU MO MPOBEACHUIO HE3aBHCHMOM OLICHKM KauyecTBa
OKa3aHMs YCIyr OpraHM3allUsAMU KyJIbTypbl (IJI1 OpPraHOB TOCYJapCTBEHHOH BIACTH CYOBEKTOB
Poccuiickoit dexepani W OPraHOB MECTHOTO CaMOYIIPABJICHUS), COTJIACHO TpuiokeHnto N2 K
HACTOsILEMY IIPUKa3Yy.

3. KoHTposib 3a HMCHOJIHEHMEM HACTOALIETO IpHUKa3a BO3JOXKUTH Ha 3aMmectutenst MuHucTpa
KynbTypbl Poccuiickoit @enepauuu C.I'. O6priBanuHa.

Bpuo Munuctpa B.B. Apucrapxos

Ipuaoxenne N 1
K npruka3zy MuHHCTEpCTBA KYJLTYpPbl PD
ot 20 Hosiops 2015 r. N 2830

MeTtoanyeckue peKOMEHAALMH 110 NPOBEICHHUI0 HE3ABUCHMOM OLICHKH Ka4eCTBAa OKA3aHUS YCJIyr
OpPraHu3anusMi KyJabTYpPHI (/18 OPraHU3anMii KyJIbTYPbl, YYPEAUTE1eM KOTOPBIX SIBJISACTCSH
MunucrepcerBo KyabTypbl Poccuniickoi ®@enepauun)

1. Hacrosmme Meronuueckue peKOMEHAALMU pa3padoTaHbl B LENAX peanu3anuu cratbu 36.1
3akona Poccwmiickoit ®enmeparuu ot 09.10.1992 N 3612-1 "OcHoBBI 3aKoHOAATENhCTBA Poccuiickoit
®enepanuu o Kynbrype", u myHkTa 4(1) maana MEpoNpUATHIA IO (OPMUPOBAHUIO HE3ABHCUMOMN CHCTEMBI
OLICHKM KadecTBa pabOThl OpraHM3alMi, OKa3bIBAIOUIMX colMaiabHble ycimyrd, Ha 2013 - 2015 ronsl,
yTBep)KJIeHHOTo pacrnopsokenreM [IpaButensctBa Poccuiickoit ®eneparuu ot 30 mapta 2013 r. N 487-p.

2. Metoauueckrie peKOMEH 1Ay HalpaBjeHbl Ha 00ecreueHne eIMHCTBA OCHOBHBIX MOJIXOJ0B U
TpeOOBaHUI K OpraHU3aIMM MIPOBEACHUS HE3aBUCHMOI OIIEHKH KauecTBa OKa3aHUs yCIyT OpraHU3alusIMU
KYJIBTYPBHI.

3. He3zaBucumast oleHKa KauecTBa OKa3aHHs yCIYT OPraHU3alUsIMH KYJIbTYpBl SBISETCS OJHOW U3
¢dbopM 0OIIECTBEHHOTO KOHTPOJIS U MPOBOJUTCS B LENSIX MPEAOCTaBICHUS TpakJaHaM HHQPOpMaIUU O
Ka4yeCcTBE OKa3aHMs YCIYr OpraHM3allisIMU KYyJIbTYPbI, @ TaKKe B IIENAX IOBBIIICHHS KayecTBa HUX
JeSITeIbHOCTH.

4. He3aBucuMas OILIEHKa KauecTBAa OKa3aHUS YCIYr OpPraHU3alUsMH KyJIbTYPbl IpeaycMaTpHBaeT
OLICHKY YCIIOBUH OKa3aHUSl yCIAyr IO TaKUM OOIIMM KpPUTEpHSIM, KaK OTKPBITOCTh U JOCTYMHOCTb
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uHpOopMaLuu 00 OpraHu3aluu KyJabTypbl; KOM(QOPTHOCT YCIOBUI MPEIOCTABICHUS YCIYT U JOCTYITHOCTh
UX TOJIY4YEHHUs; BpEMs OXKHUJIAHUS IPEIOCTABICHUS YCIYTH; J0OpOXKENaTeIbHOCTh, BEXJINBOCTb,
KOMIIETEHTHOCTh Pa0OTHHUKOB OPTraHU3alUU KYJIbTYpPbI; YIOBIETBOPEHHOCTh KAUECTBOM OKAa3aHMsI YCIIYT.
Jliis mpoBeZieHHs HE3aBUCUMOM OLIEHKU UCHOJIB3YIOTCS I10KA3aTelN, XapaKTepU3yIolue o001ue KpUTepuu
OLICHKM KadecTBa OKa3aHWUs yCIyr OpraHU3alusMU KyJIbTYpbl, YTBEPXKAECHHbIE ITpHKazoM MuHHCTEpCTBA
KynbTypbl Poccuiickoit ®Depepanmu ot  05.10.2015 N 2515 "OO yTBepKIeHWH TIOKa3aTeseH,
XapaKTEepU3YIOIMX OOLIME KPUTEPUH OLIEHKU Ka4eCTBAa OKA3aHUs YCIYT OPraHU3alUsIMU KyJIbTypbl'".

5. B coorBercTBUM ¢ MNpoTOKOJIOM 3acefaHus OOIIECTBEHHOro coBeTa Ipu MuHHcTEpCTBE
KynbTypbl Poccuiickoit @enepanuu N 4 ot 25.09.2014 He3aBucHMas OLlEHKA KauyeCcTBa OKa3aHUS YCIYyr
OpraHu3alUsIMM KyJbTYpbl B OTHOLICHMM OPraHU3alUil KyJIbTypbl, y4peIuTeleM KOTOPbIX SBIISIETCS
MunucrepcTBo KynbTypel Poccuiickoit @enepanuu, mnpoBoautTcss OOIECTBEHHBIM COBETOM NpHU
MunucrepcTBe KynbTypbl Poccuiickoit @enepanun (nanee - OOIIECTBEHHBIN COBET).

6. HezaBucnMasi olleHKa KauecTBa OKa3aHUsl yCIyTr HE IIPOBOJUTCS B OTHOLICHUH:

- CO3/1aHusl, UCIIOJHEHUS M MHTepIpEeTallMi IPOU3BEICHUH JIUTepaTyphl U UCKYCCTBA;

- OpraHu3alMil KyJabTypbl, BKIIOYEHHbIX B [lepeueHb opraHumszauuil KyJabTypbl, B OTHOILEHUU
KOTOPBIX HE MPOBOJMTCSA HE3aBUCHMas OLIEHKAa OKa3aHHUs YCIYr B cepe KyJIbTypbl B COOTBETCTBHUU C
npukazoM MunHCcTEpcTBa KyabTyphl Poccuiickoit @enepanuu ot 07.08.2015 N 2169 "OO6 yrBepxaeHun
HepevHsl OpraHu3alui KylIbTyphl, B OTHOIUIEHUH KOTOPBIX HE IPOBOJUTCSA HE3aBUCUMAsl OLIEHKA OKa3aHUs
ycayr B chepe KynbTypsr".

7. Ilpu npoBeeHNHM HE3aBHUCHMOM OLIEHKM KayecTBa OKa3aHUsS yCIyr OpraHU3alUsIMH KYJIbTYpPbl
UCTIONB3YeTCs 00IenoCcTyHass nHpopManus 00 OpraHu3anusix KyJabTyphl, pa3MelniaeMasi B TOM 4YHUCIie B
(dopMe OTKPBITBHIX JaHHBIX.

8. YmomHoMoueHHbIE (esiepantbHble OpraHbl TOCYIaPCTBEHHON BJIACTH, OPTaHbl TOCYIapCTBEHHON
BiIactd cyobekroB Poccuiickoit denepanyu, opraHbl MECTHOIO CaMOYIPABJICHUS W OpraHU3aLUU
KYJIbTYpBIL:

- pa3MeInarT MHPOPMALUI0 O JESITEIbHOCTH OpraHM3alui KyJIbTYpbl Ha CBOUX O(UIMAIBHBIX
cailtax B ceru "HHTepHer" B COOTBETCTBUM C IpukazoM MuHHCTEpcTBa KyJabTyphl Poccuiickoi
@eneparun - ot 20.02.2015 N 277 "OO yTBepkaeHMHM TpeOOBaHUI K cojaepkaHuio U (opme
IpeI0CTaBIEHUS] HH(POPMALIUK O JeSTEIIbHOCTH OpPTaHu3alui KyJabTyphl, pa3MeliaeMoi Ha o(uualbHbIX
caifTax YMOJIHOMOYEHHOro (peepalbHOr0 OpraHa HMCHOJHUTENBbHOM BIACTH, OPraHOB IOCYJapCTBEHHOMN
BiIacTu cyowbekToB Poccuiickoit denepanny, OpraHoB MECTHOIO CaMOYIIpPaBJICHHS W OpraHu3anuil
KynpTypsl B cetu "HMHTepHer", a Takke Ha OQUIMAIBLHOM caiiTe s pa3MelleHuss HHpOpMalMU O
TOCY/IapCTBEHHBIX M MYHHIMIAIBHBIX YYpeKACeHUsX B cetn HWHtepher (Www.bus.gov.ru) cormacHo
npukazy Munduna Poccun ot 21.07. 2011 N 86H.

- 00ecreynBalOT TEXHUYECKYIO BO3MOXKHOCTb BBIP@XEHHS MHEHMH IMOJIydaTelsIMH YCIYI O
Ka4yeCcTBE OKa3aHUs yCIYyT OpraHu3alusMU KyJIbTYpbl Ha CBOUX O(QUIMATIBHBIX caiiTax B ceT "MHTepHeT".

9. B nensx co3naHus yCIOBUH JUIsl OpraHM3allMM IPOBEJCHHUS HE3aBHCHMOM OIIEHKM KauyecTBa
OKa3aHUs yCIyT OpraHu3alMsIMU KyJabTypsl MUHUCTEPCTBO KynbTyphl Poccuiickoit denepanuu:

- MPOBOJUT MEPONPUATUS Il 00ECIEeUeHHs] TEXHUYECKOW BO3MOXKHOCTH BBIPRKEHHS MHEHUMN
NOJIy4aTeNIIMU YCIIYT O KadeCTBE OKa3aHMs YCJIYT IOABEIOMCTBEHHBIMU OpPraHM3alUsMHU KYyJIbTYypbl Ha
cBoeM oduinaibHOM caiite B cetu "UHTepHer",

- OIpenenseT OpraHMU3allfio, OCYIIECTBISAIONIYI0 cOop, 00oOIIeHne W aHanu3 HHDOpPMALHUU O
KayecTBe OKa3aHWUs YCIyr MOJBEAOMCTBEHHBIMH OpraHM3allMs MU KYJIbTYpbl (Jajiee - omeparop) B
COOTBETCTBUM C 3akoHojaresnbcTBOM — Poccmiickoit  denepanmm o0 pa3MENIEHMM  3aKa30B UL
rOCy/IapCTBEHHBIX U MYHUIIUIAIbHBIX HYXI;

- 1O pe3yibTaTaM 3aKIIOueHHs] TOCYJapCTBEHHOIO KOHTpakTa oOQOpMISeT peleHne o0
OTpeZIeNIieHuU OIepaTopa, OTBETCTBEHHOIO 3a MpPOBEJIEHHE HE3aBUCHMOI OIIEHKH KauecTBa OKa3aHUS
YCIIYT.

10. OOu1iecTBEeHHBIN COBET:

- OIIpENENSET EPEYHH OPTaHNU3alMi KyJIbTYphl, B OTHOIIEHUN KOTOPBIX ITPOBOAMUTCS HE3aBUCHUMAs
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OLICHKa;

- y4aCTBYET B OIPEJICIICHUH OIIepaTopa;

- OCYILECTBJISIET HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHUs YCIyl OpPraHu3alMsIMH KYJIbTYpbl C
y4eToM HUH(OpMAIIHH, KOTOPYIO MPEAOCTABISIET ONEPaTOp;

- npencTaBisieT B MUHKYIbTypel Poccun pe3ynbTaThl HE3aBUCHMOM OLICHKM KauecTBa OKa3aHUs
YCIIYT OpraHU3alUsIMU KYJIbTYpBL, a TAKXKe MPEAT0KEeHUs 00 yIyUlIeHHH KaueCTBa UX JESTEIbHOCTH.

11. He3aBucumasi oneHka KadecTBa OKa3aHUs yCIyr OpPraHMU3alUsAMHU KYyJIbTYpPbl B OTHOILEHUU
OJIHUX U TeX K€ OpraHu3allfii MPOBOAUTCS HE Yallle YeM OJIMH pa3 B TOJ U HE pEeXe YeM OJUH pa3 B TPU
roja.

12. C yyetoM o0COOCGHHOCTEH JEATCIBHOCTH OpTaHW3alldid  KyJbTYphl, IPHUMEHSIETCS
yHU(DUIIPOBAHHAS MOJIENIb HE3aBUCUMOMW OICHKH KadecTBA OKa3aHUs YCIyr OpraHU3alUsIMU KyJIbTYpPhI C
HCIIOJIb30BaHUEM AaBTOMATHU3MPOBAHHONW HH(POPMAIIMOHHOM CHCTEMbl HE3aBHCHMOM OIIEHKH KayecTBa,
pa3paboranHoit MUHKYIBTYpBI Poccum.

13. Cbop, oboOmenne W aHanu3 MHGOPMALKUKM O KadecTBE OKAa3aHUS YCIyr OpraHu3alusIMH
KYJIBTYPbI OCYILIECTBIISIETCS 110 TPEM OCHOBHBIM HaIlPaBJICHUSAM:

- U3y4YCHHE U OLICHKA JIAHHBIX, Pa3MEIICHHBIX Ha O(HUIMATIEHOM CaiiTe OpraHu3aliu KYJIbTYpPbI;

- W3y4YeHHE W OIECHKA JAaHHBIX HAa O(HIMAIBHOM CcaiTe UIs pa3MemlieHuss HH(pOopMamuu o
rOCYJapCTBEHHBIX U MYHHIIMIIATBHBIX YUpSKICHHUIX B cetd "MHTEepHEeT" WWW.bUS.goV.ru;

- cOOp TaHHBIX U OLIEHKA yJI0BJIETBOPEHHOCTH MOJIydaTesnel yCiyr.

[To criocoOy o1leHKHU MoKa3aTeNnu ASNATCS Ha TPU TPYIIIIbL:

1) u3ydeHre MHEHUs ToydaTesnen ycuyr (tadiumna 1.1);

2) Hanuure uH(GOpMaIMi Ha caiite WWW.bus.gov.ru (tabnuma 2);

3) nammume wuH(OpManMK Ha O(UIMAIEHOM CailTe OpPraHWU3alMM KYJIBTYphl WJIH TPH €ro
OTCYTCTBUH Ha CaliTe yUpeaUTENs OpraHu3aluy KyJIbTyphl (Tabsmia 3).

Tao6auma 1.1

IToka3zartenu, GpopMupyeMbie HA OCHOBE M3YYCHUSI MHEHHS MOJIy4YaTesael yeayr

ITynkT IToka3zarenn Ennnnna I'pynmna
IpHKasa U3MepeHus OpraHu3aui
N 2515
1 OTKpBITOCTH U JOCTYMMHOCTH MH(GOpMAIIUU 00
OpraHM3aly KyJIbTYpbl
1.3 WNHupopmupoBanue o npeACcTOAIINX BHICTaBKaX U or0 105 My3en

HKCHO3ULUAX OPraHU3alUy KyIbTyphl. BupTyansHble | 6ayioB
HKCKYPCHUHU MO OpPraHU3alluu KyJIbTyphI

1.4 HNudopmupoBanue o mpeACTOSIINX IpeacTaBieHusx | ot 0 mo 7 TeaTpbl
Y TTIOCTAaHOBKAX OasI0B

1.5 HNudbopMupoBaHre 0 HOBBIX MEPOMPHITHSIX or 0 1o 7 KYJIbTYPHO-10CYT

OaoB OBBIE
OpraHu3aIn

2 KombopTHOCTH ycnoBUi IpeAOCTaBIEHHS YCIYT U
JIOCTYITHOCTh MX MOJIy4YEHUs

2.1 VYpoBeHb kOM(OPTHOCTH MpeObIBaHus B opranuzanuu | ot 0 10 5 BCE€ OpTraHU3alH
KYJIbTYpHI (MeCTa JJIsl CUACHUS, TapAepo0, YNCTOTa OaytoB KYJbTYPbI
MTOMENICHUI)

24 Hanuuue 10noJHUTENBHBIX YCIYT OpraHu3auu ot 0 10 8 MY3€H, TeaTpsl

KYJIbTYPbI (MGCTa 06LH€CTB€HHOFO IIUTaHuA, 0aioB
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NPOBEICHUE NHTEPAKTUBHBIX UTP, T€ATPAITN30BAHHBIX
MEpONPUITHH, ayAUOTU)
2.5 CTOMMOCTD JOMOJTHUTENBHBIX YCIYT or 0109 OoubmMoTeKH
(KcepoKOnMpOBaHME, 3aKa3 KHUTH B APYroi 0ayu10B
6ubnmorexe, THPOPMHUPOBAHUE O BO3BpATE HYKHOU
KHUT'H, BO3MOXHOCTb OTJIOXKHUTh KHUT'Y)
2.6 TpaHcniopTHas U nemas J0CTYIHOCTb OpraHu3alun or0 105 BCE€ OpTraHU3alMH
KYJIBTYpPbI 0au10B KYJbTYpPbI
2.8 VY 100CTBO 110JIb30BaHUS IEKTPOHHBIMU cepBUcaMu, | oT 0 1o 5 BCE OpraHu3aluu
IPEOCTABIIIEMBIMU YUPEKICHHEM TOCETUTEISIM (B 6amioB KYJIBTYpPBI
TOM YMCJIE€ U C IOMOIIbIO MOOUJIBHBIX YCTPOMCTB)
2.9 KavecTBo 1 conep:kanue noaurpaduaeckux or 0 109 TeaTpbl
MaTepHaJIOB OPraHN3alui KylIbTypbl (IPOrpaMM, 6a/u10B
OykieToB, (hraepoB)
3 Bpems o’kuiaHus peoCTaBIeHUs YCIYTH
3.1 Y n06¢cTBO rpaduka paboTel OpraHu3anuy KynbTypsl | oT 0 10 7 BCE€ OpraHU3aliU
OasIoB KYJIBTYpPbI
3.2 Y 106cTBO nporeaypsl MOKYNKH (OpPOHUPOBAHUS ) ot 0 1o 7 TEATPbI, My3€H
OmieToB OasoB
3.3 [TpocToTa/ymo6cTBO AIEKTPOHHOTO KaTaiora or 0 no 7 OoubnmoTexkn
OasIoB
4 JoOposxenaTeabHOCTh, BEXKIUBOCTb, KOMIIETCHTHOCTh
paOOTHUKOB OpraHU3alMu KYJIbTYpPbl
4.1 Jlo6porkenaTesbHOCTh, BEKIMBOCTh U or 0 1o 7 BCE OpraHu3alnuu
KOMITIETEHTHOCTb MIEPCOHAA OPTaHN3alluH KYJIbTYphl | OaJIoB KYJIBTYPBI
5 Y 10BIE€TBOPEHHOCTh KAU€CTBOM OKa3aHUs YCIyT
5.1 YpOoBEHB yI0OBIETBOPEHHOCTH Ka4€CTBOM OKA3aHUs or0 105 BCE OpraHU3auu
yCIyT OpraHu3aluu KyJabTYphl B LIEJIOM 6am1oB KYJBTYpBI, 32
UCKITFOUECHUEM
TeaTpoB
5.3 KauecTBO npoBeeHHS SKCKypCUI ot 0 10 4 My3€eHu
6a/u10B
5.4 Pa3Hoo0Opazue sKkcrno3uIuil opranu3annu KyJIbTypbl ot 0 10 2 My3eHu
6a/u10B
5.5 Hannuue nadopmarum o HOBBIX U3JaHUSX or 0 1o 10 | GubnHoTeKn
6a/u10B
5.6 Pa3Hoo0Opazue TBOpUYECKUX IPyII, KPY>KKOB 110 or 0 10 9 KYJIbTYPHO-/10CYyT
UHTEepecaM 6am1oB OBbIE
OpraHu3aIH
5.7 KauecTBo nmpoBeieHus KyJIbTypHO-MAaCcCOBBIX or 0 10 10 | KynbTypHO-IOCYT
MEpONPHUATHI 6amioB OBBIE
OpraHu3aIu
[Toxazarenn  tabmuuel 1.1 ¢dopMmupyroTcs Npu  OCYIIECTBICHHHM  pacueTa  YpPOBHS

YAOBJICTBOPCHHOCTU KAYCCTBOM YCIYI' B COOTBCTCTBHU C Pazgenom 4 HpI/IHO)KCHI/ISI 1 x HaCTOAIIIUM
MCETOANYCCKUM PEKOMCHAAIIUAM.

OcHoBHble KaHaibl cOopa MH(OpMaLMU OT MOJyyaTesed YCIIyr, OKa3blBaEMbIX OpraHU3allUsIMU
KYJIBbTYpBI:
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1) UnTepHeT-KkaHal.

COop OIEHOK  YJIOBIETBOPEHHOCTH MOJydaTeledl yciayr KadyecTBOM OKa3aHUS  yCIyrT
OpraHu3alusMU  KYJIbTYpbl  OCYIIECTBJISIETCS  NHyTeM  3amojHeHus B cetu  "HMurtepHer"
CIeIMaIM3UPOBAaHHBIX (OpM ompoca (aHKeT).

2) Bumxer Ha caiiTe opraHu3aliu KyJIbTYpPBl.

COop OIIEHOK OCYLIECTBIISIETCS MPU OMOIIIM BUDKETA - CIIEHUATBHOIO pa3zelia, pa3MelaeMoro Ha
caiiTe opraHu3alMK KyJbTYpbl, TI€ TT0JIH30BATEIb CMOKET OTBETUTH HA BOIIPOCHI aHKETHI.

3) DneKkTpoHHas MoYTa.

COop OIEHOK YIOBIETBOPEHHOCTH IIOJydaTeJed yCIyr KadecTBOM OKa3aHUs  yCIIyT
OpraHU3alUsIMHU KYJIbTYPhl OCYIIECTBISETCS MyTeM OTIPABKH ONEPATOPOM 3JIEKTPOHHOTO COOOIIEHUS C
(dbopMOii aHKETBI JJIs 3aMOJIHEHHUS TTOJTydaTeNIeM YCIIYTH U TOCIEAYIOISH OTIPABKON 3aIOJTHEHHON aHKEThI
orepaTopy IO 3JIEKTPOHHOU mourte. Vcmonb30BaHHe KIMEHTCKOM 0asbl, MMEIOIIEHCS B PacCHOpsKEHUU
OpraHM3alH KyJIbTYpPbl, OCYILIECTBISETCS TOJIBKO C COIVIACHS JaHHOW OpraHU3al|H.

4) Onpoc 1o tenedony.

COop OIIEHOK  YIOBIIETBOPEHHOCTH IMOJydaTeJed yCcIayr KadecTBOM  OKa3aHHsl  YCIyT
OpraHU3aIUsIMH KYJIbTYpPbl OCYILIECTBISETCS ONEepaTOPOM MyTeM OIpoca Mo TenedoHy MmojiydaTenei yciayr
KOHKPETHBIX OpraHu3alui KyJIbTypbl. VCronap30BaHne KIUEHTCKONW 0a3bl, MMEIOIIEHUCS B PacoOpsKeHUN
OpraHu3aly KYJbTYpPbl, OCYLIECTBISAETCSA TOJIBKO C COIVIACHS IaHHOW OpraHu3aliu.

5) YcraHoBka TepMHHAIA B OPraHU3ALMU KYJIbTYPBI.

TepMuHan npeacTaBiseT co00H MHTEPAKTUBHOE YCTPOMCTBO, MO3BOJIAIOIIEE MOTYyYaTENI0 OLIEHUTh
KayeCTBO YCJIYT, HEMOCPEACTBEHHO HAaXO/SCh B OpraHU3alK KyJIbTypbl. TepMUHAI OCHAILEH CEHCOPHBIM
SKpaHOM, Ha KOTOPOM BBIBOJSATCSI BOIIPOCHI U IIPEACTaBIEHA BO3MOKHOCTb MOJIY4aTEI0 YCIYTH OTBETUTh
Ha JaHHBIE BOIIPOCHI.

6) JInvHbIN 0OnPOC (COLMOIOTHYECKOE UCCIICIOBAHHIE).

Kanaibr c6opa nHbopManmy pa3iIudaroTcss MeXIy co00i 1Mo cTeneH: JOCTOBEPHOCTH MOTydaeMbIX
JAHHBIX, 10 CTOUMOCTH U 10 CTETNIeHU JOCTYMHOCTH JUIsl HaceneHus (tabnuia 1.2). OueHKu paHkupyroTces
or 1 10 5, rae 1 - oueHb m0x0, a 5 - 04eHb Xopo1ro. YeM BbIllle HTOroBas OLIEHKA, TEM MPEAIOYTUTEIbHES
KaHaJ cOopa JaHHBIX [0 COOTHOIICHHUIO 1IeHA-Ka4eCTBO.

Tab6amnna 1.2
YpoBeHb 10CTOBEPHOCTH KAHAJIOB cH0opa HH(pOPMALUH
Kanai cbopa 1aHHbIX JloCTYyITHOCTh CroumocTb VYpoBeHb Wrorosas
JUTSL HAaCeJICHHUS OJTHOM JIOCTOBEPHOCTH OIICHKa
AHKEThI OLIEHOK
1 2 3 4 5=2+3+4
TepMunan B oprannzanuu 5 4 4 13
KYJIBTYpBI
Omnpoc 1o Tenedony 5 3 4 12
JInuHbIi onrpoc 5 1 5 11
DNeKTPOHHAs MTOYTa 3 3 4 10
Bumxer Ha caliTe opranuzaiumn 2 5 2 9
KYJIBTYpBI
WHTepHeT-kaHan 1 5 1 7

Vcnonb3oBaHue METOJOB COLMOJIOTUU  (TeNeOHHBIH ONpPOC C  HUCHOJb30BAHHMEM  0a3bl
noJjiyyaTesield, MHTEPBbIO) SBISIOTCS Haubosee 3()(PEKTUBHBIMU, OJHAKO TPYAOEMKOCTh M BBICOKAs
CTOMMOCTh 3THX METOZOB HE II03BOJIAIOT IPOBOAUTH MACIITAOHBIX W JUIMTENIBHBIX HCCIEIO0BaHHMA.



WNutepHer-kaHall, BUIKET W TEPMHUHAJBI, YCTAHOBJICHHBIE B OpPraHU3AIUSAX KYJIbTYPhl, IO3BOJIAIOT
MPOBOJAMTH HE3aBUCUMYIO OLICHKY JUIUTEILHOE BPEMS, MOJIYYUTh IOCTATOYHO OOJIBIIOE KOJTUYECTBO aHKET,
3all0JIHEHHBIX I0JIy4aTesIMU YCIIYT, C HauMEHbIIMMHU 3arparaMu. i TOBBILIEHHUS JOCTOBEPHOCTH
MOJTyYEHHBIX OLICHOK PEKOMEH/yeTCsl UCIIOJIb30BaHNE COYETAHUS BCEX KaHAJIOB cOopa nH(OpMALIUU.

Jns monydeHuss OOBEKTHBHOM KapTHHBI YAOBJIETBOPEHHOCTH IOJIydaTeNell yCIyr KauecTBOM
OKa3aHUs YCIyr OPraHU3alUsAMH KyJIbTYypbl PEKOMEHYETCSl BCE TUIIBI OPraHU3alUi KYJbTYpPbl pa3AeiiuTh
Ha 3 rpynmnsl B 3aBUCHUMOCTM OT KOJMYECTBA IIOJIy4aTelIed yCIyr, OKa3blBAEMBIX OpraHU3alUsIMU

KYJIbTYPhI, U JUIsI K&KI0W TPYIIBI ONMPEASTUTh HEOOX0AUMOE KOIMYECTBO COOMpAeMBbIX aHKET (Tabimia
1.3):

Tabumna 1.3
I'pynna opranusanuii KyJbTypbl
I'pynna opranusanuin [TapameTpsl KomnuecTBo anker
KYJBTYpPbI
Mautbie opranu3anuu KommgecTBo momy4aresneit yciuyr B 100-200
KYJIbTYpbI Mecsi He 6onee 2000
CpenHue opraHu3aiim KommgecTBo momyvaresneit yciyr B 400-500
KYJIbTYpbI mecdr ot 2000 o 7000
KpymHbie opranuzanuu KonnyectBo nomyuareneit yciuyr B 1000-2000
KYJIbTYpbI Mmecsi 6oee 7000

TakuMm 00pazom, /Il U3MEpPEHUsS] OICHKU YIOBJICTBOPCHHOCTH MOTPEOUTENCH YCIYr KadyeCTBOM
OKa3aHWs yCIYr OPraHU3alUsMH KYJIbTYpPbl CIEAYEeT OIPEICITh ONTHUMAIBHYIO Ui KOHKPETHOTO
YUPEKIICHUST KOMOWHAIMIO, BKJIFOYAIONIYI0 HEOOXOIUMOE KOJIMYECTBO aHKET JJisi cOopa W METOIBI MX
MOJTyYEHUSs], ¥ TO3BOJISIONIYIO MPEIOCTaBUTh KaUeCTBEHHBIE PE3yNbTaThl MPH aJIeKBATHOM PaCXOJOBaHUU
OIOIKETHBIX CPEJICTB.

Taoauua 2

IMoka3zarenu, popMmupyemMbie HA OCHOBE aHAJIN3a HH(poOpManMU HA caliTe www.bus.gov.ru

ITyHKT ITokazarens Ennnuna I'pynma
IpUKasa U3MEPEHUS OpraHu3aluin
N 2515

1 OTKpPBITOCTH U JOCTYMHOCTH MHGOpMAIUU 00
OPraHu3aIu KYJIbTYpPbI

1.2 Wudopmarivs o BHITOIHEHUU TOCYIapCTBEHHOTO/ ot 0 mo 7 BCE OpraHu3aluu
MYHULIMTIATBHOTO 33JJaHUsI, OTYET O PE3yJIbTaTax OayuioB KYJbTYPbI
JIEATEIIbHOCTH OPraHU3allu KyJIbTYpPbl

[Tokazarenu Tabmuiel 2 GOPMUPYIOTCS MPHU OCYIIECTBICHUH pacueTa YpPOBHS yIOBIETBOPEHHOCTH
Ka4ecTBOM yciyr B cooTBeTcTBUM ¢ Paszgenom 3 Ilpunmoxkenus | K HAcCTOSIMM METOAUYECKUM
PEKOMEHJALIHSIM.

Taoauna 3


http://ivo.garant.ru/document?id=71131166&sub=1001
http://ivo.garant.ru/document?id=71131166&sub=1012

Ioka3zaTenu, popMupyeMbie HA OCHOBE aHAIM3a HH(popManH HA 0PUIHAIBHOM calTe

OpraHu3anyu KyJbTYPbl

ITyHKT
IIpHUKa3a
N 2515

Tloka3arennb

Enununa
HU3MEPEHUS

I'pynna
OpraHu3aluit

1

OTKpBITOCTH U JOCTYMHOCTH HH(GOpMaIuu 00
OpraHu3aIy KYJIbTYpPbl

1.1

[TostHOE M COKpALIEHHOE HAUMEHOBAHKUE OpraHUu3aluu
KYJIBTYPBI, MECTO HaXO0KJICHHUsI, IOYTOBBIN aJpec,
cXeMa IIpoe3/1a, aipec IEKTPOHHOM ITOYTHI,
CTPYKTYpa OpTaHU3aIlluH KYJIbTYphI, CBEIEHUS 00
yupenutesne (yuYpeauTensix), yupeauTeabHble
JIOKYMEHTBI

or0 o5
0aJIoB

BCE OpraHu3anuu
KYJIbTYPbI

KomdoptHOCTS yC10BUi Ipe10CTaBIEHUS YCIYT U
JOCTYITHOCTb UX IOJIyYEHUs

2.2

Ilepeuens yciyr, npeaoCTaBIsEMbIX OPraHU3ALUEN
KylbTypbl. OrpaHUYEHUs IO ACCOPTUMEHTY YCIYT,
OTPAaHUYECHUS IO TIOTPEOUTEIISAM YCITYT.
JlononHuTENbHBIE YCIYTH, IPEIOCTABISAEMbIE
OpraHu3alMeN KyJIbTYphl. Y CIIyTH, TPEAOCTABISIEMbIC
Ha 11aTHOU ocHOBE. CTOMMOCTB YCIYT.
[Ipenocrasienne NpenMyIIECTBEHHOIO IIpaBa
M0JIb30BaHUS YCIIYTraMu YUPEXKICHUS

or0mo5
OaJUI0B

BCE OpraHU3aIuu
KYJBTYpPbI

2.3

CoxpaHeHue BO3MOKHOCTH HaBUT LMY 10 CalTy MPU
OTKJIFOYEHUH TpapUUECKUX 3JIEMEHTOB 0(OPMIICHUS
caiTa, KapThsl caita. Bpems noctynaocru
UH(OPMALIUHU C YUETOM MepephIBOB B paboTe caiiTa.
Hannumne He3aBUCUMOM CHCTEMBI ydeTa ITOCEIICHUI
caifta. PackpeiTue nadopmaiu He3aBUCUMOMN
CHCTEMBI yueTa nocemenni canra. Hamnane
BCTPOEHHOM CUCTEMBI KOHTEKCTHOTO ITOMCKA T10
caiity. becruiatHOCTb, JOCTYTHOCTh MH(pOPMAIH HA
caifre. OTCyTCTBUE HapyIIEHUH 0TOOpaKeHus,
(dbopMaTUpOBaHUs WIH UHBIX AEPEKTOB UHPOPMALUU
Ha caiite. Jlata u Bpems pa3melieHus nHpopmaluu.
Hoctym k pazneny "He3aBucrumast olieHKa KayecTBa
IpeoCTaBIeHHs yCIyr" JOJKeH ObITh 00ecreueH He
OoJiee yem 3a 2 mepexo/ia 1o canTy ¢
VICIIOJIb30BAaHUEM MEHIO HABUTallUU

or0mo5
OaJUI0B

BCE OpraHU3aIuu
KYJBTYpPbI

2.7

Hanuuue 3neKTpOHHBIX OMIIETOB / HaJIH4uKe
AIIEKTPOHHOT'O OPOHUPOBAHUS OUNIETOB / HATUYUE
AJIEKTPOHHOM OYepe Iy / HATHIHUEe dJICKTPOHHBIX
KaTajoroB / HAJMYKE JIEKTPOHHBIX JJOKYMEHTOB,
JOCTYITHBIX JIJIS TIOJYYICHUS

or0 o5
OaJuIoB

BCE OpraHH3aIHA
KYJIBTYpPbI

Jlo6porkenaTenbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB OpPraHU3alMU KYJIbTYpPbI

4.2

daMuIMM, IMEHa, 0TYECTBA, JOJKHOCTH
PYKOBOJISIIIIET0 COCTaBa OpPraHU3aluy KyJIbTYypbl, €€

or0 07
OajuI0B

BCE OpraHu3aluu
KYJbTYPbI
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CTPYKTYPHBIX MOJpa3aesieH!i u GpuimanoB (pu ux
HaJIU4HH ), PEXKUM, TpaduK pabOThl; KOHTAKTHBIC
TeseoHbl, afpeca MEKTPOHHOM MOYTHI, pa3aes Uil
HaIpaBJICHUS TPEITIOKCHUN TI0 YITYUIICHHIO
Ka4yecTBa YCIYT OpraHu3aluu

5 VY IOBJIETBOPEHHOCTh KAYECTBOM OKa3aHUs YCIIYT
5.2 [Topsiiok o1eHKH KadecTBa paboThl opranu3anuu Ha | oT 0 10 6 BCE OpraHu3aIuu
OCHOBAHHU OTIPEJICIICHHBIX KPUTCPUCB 0amioB KYJBTYPbI

3¢ (HEeKTUBHOCTH pabOTHI OpraHU3aIUH,
YTBEPKICHHBIH YIIOJTHOMOYCHHBIM (heiepaibHbIM
OpPraHOM UCTIOJTHUTEILHOU BIIACTH; PE3YJIbTATHI
HE3aBUCHMOH OI[CHKH KayeCcTBa OKAa3aHUs yCIyT
OpTraHU3aAIUSAMH KYJIbTYPBI, 8 TAKXKE MPEITI0KEHUS 00
YIYYIICHUU Ka4eCTBa UX JIEATSILHOCTH; IIJIaH 10
VIYYIIEHUIO KadecTBa pabOThI OpraHU3aIliuu

[Toxazarenu Tabauisl 3 GOPMUPYIOTCS MPHU OCYIIECTBIEHUU pacueTa YpOBHS YIOBIETBOPEHHOCTH
KauecTBOM ycayr B coorBerctBuu c Pazgenom 2 Ilpunoxkenus 1 K HACTOSIIMM METOIUYECKUM
PEKOMEHIALIHSIM.

Pe3ynbpTaThl HE3aBUCHMO# OLIEHKH TAK)KE MPEICTABISIOTCS ¢ PA30MBKOM 10 CITOCOOAM OIIEHKH: CM.
tabimusl 4.1, 4.2, 4.3.

Taoauua 4.1
OueHnka ypoBHS y10BJIETBOPEHHOCTH KA4eCTBOM OKA3aHUs YCJIYT

HpHMep 3aIl0JIHCHUA: TCaTpP (HaI/IMeHOBaHI/Ie OpraHu3aluu KYyJIbTYphI, B KOTOpOfI MMpoBOANIIACH

OIICHKA)
JaTta u Bpems OLIeHKHU 3Ha4yeHue OLEHKH, OaJIJIbI Hrorosoe
IToxazarens 1* IToxa3arens N* 3HaUeHHE,
Oass
(cymma)
[Ipumep 3anonHeHus Nudopmupona Jlo6porkenaTensHOC
HUE O (npyrue Tb, B&KJIUBOCTh U
MPEACTOSIIINX | TIOKa3aTeNn KOMIIETEHTHOCTh
MIPE/ICTAaBICHHU | JUIsl TEaTpPOB nepcoHaa
X U U3 TaOJIUIBI OpraHu3alu
IMOCTAaHOBKAX 1.1) KYyJIbTYphI (Makc 7
(maxc 7 0amioB)
0aJIIoB)
20.11.2014-20.12.2014 6,5 6,4 51,9
21.02.2015-21.04.2015 6,2 6,3 50,5
NTOI'O (cpenHeB3BenIeHHOE 3HaU€HUE 10 BCEM OILIEHKaM 3a BCE MEePHO/IbI) 51,7

* - B KauecTBe IIOKa3aTelei IJIL OLCHKU HCIIOJIB3YIOTCH IIOKA3aTCIIn U3 Ta6JII/IleI 1.1 B
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3aBUCUMOCTH OT BUAA OpraHu3anuu, i KOTOpOfI IMPOBOAUTCH OLICHKA. q)OpMy.HBI JJIA OIC€HKHW UTOT'OBOI'O

3HAYCHUS IPUBECACHBI B pa3/aciic 4 HpI/IJ'IO}KCHI/IH 1k MGTOI[I/ILICCKI/IM PEKOMEHOAHUAM.

Taoauna 4.2

OueHka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH MH(OPMALUM OPraHU3alUM KYJbTYPbI HA
OduunansHoMm caiiTe 1J1s1 pa3MenieHUusi HHGOPMAINHU 0 TOCYAAPCTBEHHBIX H MYHUIHNIAIbHBIX
yupesxkaeHusix www.bus.gov.ru™

[Tpumep 3amosiHeHuUs: TeaTp

(HaMMeHOBaHHUE OPraHU3alliU KyJIbTYpbl, B KOTOPOIl MPOBOIMIACH OIICHKA)

HaunmenoBanue nHGOPMAITMOHHOTO 00BbEKTa (TpeOOBaHMS ) MakcumanpHoe | DakTuyeckoe
3HaueHHUe, 0alll | 3HadeHue, 0anl
[Tpumep 3amonHeHus:
O6mas nabopMaIus 00 YIPEIKICHHH, 1 1
Nudopmanius o rocyaapcTBEHHOM 33/IaHUU HA TEKYIIUI 1 1
(UHAHCOBBIN TOJ;
Wudopmanus o BBIOIHEHUH TOCYIapCTBEHHOTO 33/1aHUS 32 1 0
OTYCTHBIN ()MHAHCOBBIU TOJ;
WNudopmanus o miane GUHAHCOBO-XO03IHCTBEHHOM 1 1
JIeSITeIbHOCTH Ha TEKYIIUN TOJ;
Wudopmanus o rofoBoit OyXrairepckoil OTIETHOCTH 3a 1 1
OTYCTHBIN ()MHAHCOBBIU TOJ;
Wudopmanus o pe3ynbpraTtax ASITEIBHOCTH U 00 1 1
MCIOJIb30BAaHUY UMYIIECTBA;
WNudopmanust 0 KOHTPOIBHBIX MEPOTIPUATHSAX H UX PE3yJIbTaTax 1 0
3a OTYETHBIH (PMHAHCOBBIN TOJI.
UTOI'o Makc. 3HaueHue )
7 6annos

* - HCXOJHbIE JaHHBIE U (POPMYIIBI 1JIs1 OLIEHKHU YPOBHS OTKPBITOCTU U JIOCTYIHOCTH WH(pOpMaIUU
Ha caiite WWW.bUs.goVv.ru mpuseaeHs! B passesne 3 [punoxkenns 1 k MeToandeckuM peKOMEeHIalusIm

Taoauua 4.3

Ouenka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH HH(OPMALMHU HA 0(PUIHATIBLHOM caiiTe

ITpumep 3amosHeHus: TEATP

(HauMEeHOBaHME OPraHU3aLUMHU KYIbTYpPhI, B KOTOPOIl MPOBOINIACH OLIEHKA)

Haumenosanue TpeGoBaHus/MH(GOPMALIMOHHOTO 00BEKTa™ MakcumansHoe | dDaxTnyeckoe
3HaYeHue, 3HAUYEHHUE,
OasuIBl OasuIBl
ITpumep 3amosiHEeHUS: 1 1



http://ivo.garant.ru/document?id=890941&sub=13378

[TorHOE HAaMMEHOBAaHUE OPTraHU3ALUHU KYJIbTYPbI, COKPAIIEHHOE 1 0
HalMEHOBAHHUE OPraHU3alMH KYJIbTYpbl

ITouToBBIN anpec, cxema pa3MeLIeHUs] OpraHnu3aluu KyJIbTYpbl, 1 1
cxema npoesjzia

AJipec AIEKTPOHHON NTOYTHI 1 1
CTpyKTypa opraHu3aluy KyJbTyphbl 1 0
Ceenenus 00 yupeauTelie, yapeauTeIbHbIC JOKYMEHTBI 1 1
OpraHu3aIiy KyJIbTYphl

O6m1ast mHbopMarys 00 yUpeKICHHH; 1 1
Wudopmanus o rocyJapCTBEHHOM 3a/1aHUH HA TEKYIIUN 1 0
(bMHAHCOBBIN TOT;

Wudopmanus o BBIIOIHEHUH TOCYIapCTBEHHOTO 33/1aHUS 32 1 1
OTYETHBIN ()MHAHCOBBIU TOJ;

WNudopmanus o miane GUHAHCOBO-XO03IHCTBEHHOM 1 0
JeSITeIbHOCTH Ha TEKYILUH ToJ;

Nudopmanius o ronoBoit OyxranTepckoid OTUETHOCTH 32 1 1
OTYETHBIN (PUHAHCOBBIH T'OT;

WNudopmanius o pesynbrarax IesTEeIbHOCTH U 00 1 1
WCTOJIh30BAHNU UMYIIECTBA;

WNudopmanys 0 KOHTPOJIbHBIX MEPONPUATHIX U UX pe3ybTaTax 1 1
3a OTYCTHBIN (DMHAHCOBBIN TOJI.

Ilepeuens ycayr, Oka3plBa€MbIX OpraHU3alUeil KyIbTYpHL. 0,5 0,5
OrpaHWYeHHUs: IO ACCOPTUMEHTY YCIyT 0,5 0,5
OrpaHu4eHus 10 NOTPEOUTENSIM YCIIYT. 1 1
JIONOJTHHUTENBHBIE YCIYTH, OKa3bIBAEMbIE OpTraHU3aIHeH 0,5 0,5
KYJIBTYpBI

Ycayru, okazplBaeMble Ha IUIATHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3bIBAEMbIX YCIIYT. 1 1
IIpenocraBiieHne NpenMyIIECTBEHHOTO IIpaBa MOJIb30BaHUs 0,5 0,5
yCIyTaM# YIpeKICHUS

CoxpaHeHne BO3MOXHOCTH HaBUTALMU 10 CAalTy IIPH 0,5 0,5
OTKJIFOUEHUU TpapUUECKUX AIEMEHTOB 0(hOpMIIEHUS caifTa,

KapTa canra

Bpemst noctymHocTH HHQOPMAITUH ¢ YIETOM MTEPEPHIBOB B 0,5 0,5
paborte caiita

Hanwnuane He3aBUCHMO CHCTEMBI yueTa MOCEIICHHA caiTa. 0,5 0.5
PackpbITHe nHGOpMaLUU HE3aBUCUMOW CUCTEMBI y4yeTa 0,5 0,5
ITOCEIICHUH cailTa

Hanwuaue BCTpOeHHOW CUCTEMBI KOHTEKCTHOTO MTOVCKA 110 CAlTy 0,5 0,5
becruiaTHOCTB, TOCTYMHOCTh MH(OpMAIUH 0,5 0,5
OTcyTcTBHE HApYIIEHUH 0TOOpaXeHUs, POPMATUPOBAHHUSI WITH 0,5 0,5
WHBIX 1€(QEeKTOB

Jlata u Bpemst pazMenieHus: HHPopMaImm 1 1
Hoctyn k pazneny "He3aBucumas olieHKa KayecTBa 2 0
MIpeIoCTaBIIEHUs yCayr" MoJKeH ObITh oOecrieueH He Oosiee yeM

3a 2 mepexoa Mo CaiTy ¢ UCIOJIb30BAHUEM MEHIO HaBHTaIlMH

DNeKTPOHHBINA OMIIET OpraHu3aliy KyJIbTYpPbl/ JIEKTPOHHBIN 1 1
KaraJyor/

OH-naifH perucTpanys/Bo3MOKHOCTh OPOHUPOBAHMS 1 1




OUJIETOB/AJIEKTPOHHBIX JJOKYMEHTOB

DJEeKTpOHHAsl 0OYepe/Ib/NIEKTPOHHASI 3aIIHCh B YUPEXKICHUE 1 1

BupryanbHble 3KCKypCHM 110 OpraHU3aluu KyJIbTYpPbI 1 1

Wudopmanus o pykoOBOJUTEIIE OpPraHU3alUuU KYIbTYpHI, 1 1

uHpopmanug 00 OPUIHATEHBIX MEPOIPUSITUIX, BU3UTAX U O

pabourx moe3Kax PyKOBOJMUTENS OPraHU3alUN KYJIbTYPhI

CocraB pabOTHUKOB, (haMUJIUU, IMEHA, OTYECTBA, JOJHKHOCTH 1 1

PYKOBOJISIIIIETO COCTaBa OPraHU3aIUU KYJIBTYPhI

Pexxum, rpaduk paboThl OpraHu3anuu KyabTypbl 1 1

Tenedon cipaBouHO# cITy)ObI, TeNe(HOH PYKOBOTUTEIS 2 2

OpraHu3alyy KyJlIbTypbl (IpueMHas)

Pasznen muis HanpaBiieHKs IPEUI0KEHUHN 10 YITy4IIEHUIO 1 1

KauyecTBa YCJIYT OpraHu3aluu

OnyaliH-KOHCYJIBTaHT OpraHU3aluy KyJbTYphl (CUCTEMA 1 1

MT'HOBEHHBIX COOOIIEHUN U HHTEPAKTUBHOTO OOILIEHUS C

MIPEJICTABUTEIIEM OPTaHU3AIUH KYJIbTYPHI)

Ccpuika Ha pa3zies OLIEHKH KauecTBa OKa3aHUs yCIyr 1 0

OpraHu3alfy KyJIbTYpPhl (MM BUIDKET HA CATe YUPEIKICHHS)

Ccpuika (6aHHEp) HA aBTOMATU3UPOBAHHYIO CUCTEMY 1 0

HE3aBHCHUMOH OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3aiui

KYJIBTYPBI

HNudopManmoHHbIe COOOIIEHHS O TPOBEACHUN HE3aBUCHMOM 1 1

OIICHKHU

[Topsaok (MeToauKa) MPOBEACHUS HE3aBUCUMOM OIICHKHU 1 1

KauecTBa YCIYT OPraHU3alud KYJIbTYpPhI

Pe3ynbTarhl HE3aBUCUMOI OIICHKU Ka4eCcTBa OKa3aHUS YCIyT 1 0

OpTraHMU3aIH KYIbTYPhI

[IpennoxxeHus 00 yay4ylIeHUH KauyecTBa UX ACSITETbHOCTH; TUIaH 1 1

10 YJIYYIICHUIO KauyeCTBa paOOThl OPraHU3aluy KYJIbTYPhI

UTOT'O Makc. 3HaueHue 32
40 Ganna

* - nH(OPMALMOHHBIH OOBEKT - OOBEKT, PaCIOJIOKEHHBIN Ha O(UIMATBHOM CalTe YUpPEkIACHUS

KYJIbTYpbI, HeCylmuii WH(OpMalUOHHYIO Harpy3ky. Dopmynbl 11 OIEHKH MPHUBEACHBI B paszene 2
[Ipunoxenus 1 k MetoguueckuM peKOMEHJalUsAM

[lepeuenr uHPOPMAIMOHHBIX OOBEKTOB mpencTaBieH B [Ipwioxkenun 2 k Meroandeckum
PEKOMEHIALIHSIM.

Pe3ynbTarhl MOTYyYEHHBIX OIEHOK CHCTEMATH3UPYIOTCS M TMPEACTABISIOTCS B €IWHOM (opmare
(tabmwuma 4.4).

Taoaumna 4.4

Pe3yibTaThl HE3aBHCHMMOM OLICHKH KAa4eCTBA OKA3aHHUSA YCJIYT OPraHU3alUuAMM KYJbTYPhI

HanmeHnoBanue OneHka ypoBHs OneHka ypoBHs OneHka ypoBHs Hrorosas
OpraHu3anuu YIOBIIETBOPEHH OTKPBITOCTH U OTKPBITOCTH U OLICHKA
KYJIbTYPBI OCTH Ka4€CTBOM JIOCTYITHOCTH JIOCTYITHOCTH




OKa3bIBAEMBIX uHpOopMaIu uHpOpMaIUY Ha
yCIIyr, 0amipr™ OopraHu3aIu obuUIIMaTLHOM calTe
KyJIBTYpHI Ha caiiTe OpraHu3aIui,
WwWw.bus.gov.ru** OarmIer***
1 2 3 4 5=2+3+4
[Tpumep
3aIOJTHEHHS:
TeaTp 51,70 5 32 88,70

* - onpenensiercss Ha ocHoBe Tabmuier 4.1
** - onpenensieTcss Ha ocHOBe Ta0muiter 4.2
*** - onpenensercs Ha ocHOBe Tabuuiibi 4.3

14. OOmeCTBeHHBII COBET paccMaTpUBAeT IMPEICTABICHHYIO OINEpaTOpoM HHPOPMALUIO O
KaueCTBE OKa3aHMsl YCIIYI OPraHU3aLUsIMHU KYJIbTYPBHI.

[To uroram mpoBeneHHs] aHaidW3a M OOCYXKIEHHS TMOIYYEHHOW OT omepaTopa HH(poOpMamuu o
Ka4yeCcTBE OKa3aHUs YCIYr OpraHu3alusaMu KyJabTypbl OOIIECTBEHHBIN COBET YTBEP)KAAET pe3yJIbTaThl
HE3aBUCUMOM OLICHKHU.

Ha ocHOBaHMM pe3yiabTaTOB MPOBEACHMUS HE3aBUCHUMON OneHKHM OOIEeCTBEHHbIM COBET
IPEJICTaBISIET NPEJUIOKEHUS 110 YIYYIIEHUIO KadyecTBa JAESITEIbHOCTH OpraHMU3alMil KyJIbTypbl (IO
KaXJ1011 OpraHu3aluy OTAEIbHO).

PesynbTarel mpoBeneHMs HE3aBUCUMOWM OLEHKM U NPEUIOKEHHS [0 YIy4UIEHHIO KadecTBa
NeSITeIbHOCTH OpraHu3alluid KyJIbTyphl, yTBep)kIeHHble OOIIECTBEHHBIM COBETOM, HANPABISAIOTCS B
Munkynetypsl Poccun.

15. MuskynsTypsl Poccun B MeCSUHBIM CPOK paccMaTpHBaeT IOJYYEHHYIHO HH(QOPMALUIO O
pe3ynibTarax HE3aBUCHUMOM OILIEHKM KauecTBa OKa3aHUsl YCIYyr IOJBEAOMCTBEHHBIMHM OpraHU3alUsMU
KyJBTYpbl M YUYUTBHIBA€T UX IpPU BHIPAOOTKE MEp MO COBEPUICHCTBOBAHMIO JEATEIBLHOCTH OpraHM3aluit
KYJIbTYpbl. Pe3yabTaTl HE3aBUCUMOW OLIEHKHM M MPENJIOKEHUS M0 YIy4YIIEHUIO KauecTBa JEATEIbHOCTH
OpraHM3aluil KyJIbTypbl JOBOISATCS 10 COOTBETCTBYIOLIMX MO/IBEIOMCTBEHHBIX OpraHU3aluil.

16. Pe3ynpTaThl NpOBEIACHHUS HE3aBUCHUMON OILIEHKM KauecTBa OKAa3aHHs YCIYI OpraHU3alusMu
KyJBTYpBI pa3Meniaorcs MUHKyIbTypbl Poccun Ha cBoeM oduiinanbHOM caiiTe u Ha oUIIMATIBbHOM caiTe
JUISL pa3MelleHusl HGOpMaIuU O TOCYJapCTBEHHBIX U MyHUIIMIAIBHBIX yupekaeHusX B ceTH "MuTepuer"
(www.bus.gov.ru) B cootBercTBUE ¢ mnpukazom Munpuua Poccun ot 22.07.2015 N 1161 "O cocrase
uHbOpMallul O pe3ysbTaTaX HE3aBUCUMOW OIIEHKM KadecTBa O0pa30BaTENbHOW JESATENIbHOCTH
OpraHu3alfii, OCYIIECTBISIOMUX 00pa30BaTEIbHYIO AEATENbHOCTb, OKAa3aHUs YCIYT OpraHU3alUsIMU
KYJIbTYpPbl, COLMAJIbHOIO OOCIYKHBAaHMS, MEIUIUHCKUMHU OpraHU3alUsIMH, pa3MellaeMoll Ha
opunmanbHOM calTe A8 pa3MelleHus HHGOpMAIMM O TOCYJapCTBEHHBIX W MYHHULUNAIBHBIX
YUPEXKJIEHUSAX B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WHrepHer", u mopsnake ee
pa3mernieHus".

17. Opranuzanuu KyJbTypbl HA OCHOBAaHHUHM PE3yJbTAaTOB MPOBEIAECHUS HE3aBUCUMOW OLEHKU W
NPEUIOKEHUH 1O YIYUIICHUIO KauecTBa AEATENIbHOCTH OpraHM3alui KyJIbTyphbl pa3paOaThIBAIOT IJIaHbI
MEPONPUITHI MO MOBBIIIEHUIO KAYeCTBAa OKAa3aHUs YCIYT U 00eCreYnBatOT UX BBIIIOJHEHHE.

IIpuioxenne N 1

K MeTon4eckuM peKoMeH 1alisM 10 NPOBeAeHUI0
He3aBHCHMO¥ OIleHKH Ka4ecTBa OKa3aHHUA YCJIyr
OpPraHU3alMsAMH KYJIbTYPbI (115 OpraHu3anuii
KYJbTYPbl, YUpeauTeeM KOTOPBIX sIBJIsSIeTCS
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MunucrepcrBo KyJabTypbl Poccniickoii @enepanumn)

opsinok n3mepenuii
NPHU HE3ABUCHMOI1 OlleHKe KAUeCTBA OKa3aHUA YCJIYT OPraHU3alusiMU KYJIbTYPbl

1. He3aBucumas olcHKa KadecTBa OKa3aHUs YCIYI OPraHM3alUsAMHU KyJIbTYpPbI IIPE1yCMAaTpUBAET
OLIGHKY YCIIOBHM OKa3aHHUS YCIYr TO TaKUM OOIIMM KPUTEPUSM, KaK OTKPBITOCTH M JIOCTYIHOCTbH
uHpopMaLuu 00 OpraHu3aluu KyJabTypbl; KOM(DOPTHOCTh YCIOBUI NPEIOCTABICHUS YCIYT U JOCTYITHOCTh
UX TIOJIy4E€HHUS; BpeMs OXHUIAHUS NPEJOCTaBICHMS YCIYIH; J0OpOKENaTeIbHOCTh, BEXJIUBOCTD,
KOMIIETEHTHOCTh PA0OTHUKOB OpraHU3allly KyJIbTYpbl; YOBIETBOPEHHOCTh KAUECTBOM OKa3aHMsI yCIYT.

Pacuer 4uCIOBBIX 3HAaYeHUN IIOKA3aTeJe IMPOU3ZBOAUTCA 10 JABYM  HAIPABJICHUAM,
COOTBETCTBYIOILIUM CIOCO0aM OLEHKH, YKa3aHHbIM B METOJMYECKUX PEKOMEHJAlUsAX: YPOBEHb
OTKPBITOCTU M JOCTYITHOCTH HH(OPMAINH, YPOBEHb YIOBIETBOPEHHOCTH KAUECTBOM OKAa3aHMS yCIYT.

HeszaBucumas orjeHKa KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMM KyJIbTYpbl U3MepseTcs B Oanax.
MunumaibeHoe 3HadeHue - 0 6amioB, MakcuManbHoe 3HadeHue - 100 6amios.

HeszaBucumasi oOlleHKa KavyecTBa OKa3aHHWs YCJIyr i-0d opraHu3amuei KyabTypbl (' ),
ompeaesnsercs mo Gopmyiie:

Ni — NiOTKp + Niy,Z[OBJ'I

, T7e:
N OTEP
! - YPOBEHb OTKPBITOCTU M JOCTYITHOCTH MH(OPMALUK [UIs 1-01 OpraHU3allK KYJIbTYpBI;
N_y/:[OBJI
! - YpOBEHb YAOBJETBOPEHHOCTH KauyeCTBOM OKa3aHUs YCIyr 1-0M opraHuzanuen
KYJBTYPBI.

YpOBEeHb OTKPBITOCTH W JIOCTYIMHOCTH HMH(POpPMAIMU Uil 1-OM OpraHu3alyy  KyJIbTYpbl
ompenessieTcs mo popMmye:

OTKp _ | OTKp_CaiT otkp_ MY
NP =N, +N;

! , TIe:

OTKp_caiiT
Ni - YPOBEHb OTKPBITOCTU M JIOCTYIMHOCTH MH(OpManuu Ha OPpUIMATIBLHOM calTe i-oi
OpraHHU3alH KYJIbTYPBI;
N_OTKpfFMy
! - YPOBEHb OTKPBITOCTH U IOCTYITHOCTH MH(OPMAIINH 1-0i OpraHU3alny KyJIbTYphbl Ha
OdunmansHoM caiite s pa3MelieHHss WHQOpPMAIMM O TOCYJApCTBEHHBIX W MYHHIMIATbHBIX
yupexIeHussx WWW.bus.gov.ru.

2. YpOBeHb OTKPHITOCTH U JOCTYITHOCTH MH(pOpMAIMK Ha OPUIMAIBHOM CaifTe 1-0i opraHu3aIiuu
KYJIBTYpbl OTpa)kaeT MOJHOTY M KadyecTBO MHGpopManuu o0 OpraHM3alMM KyJIbTYphl, pa3MellaeMoil Ha
ounanbHOM caiiTe opraHu3ay KyJabTypsl B cetd "MHTepHeT".

2.1. YpoBeHb OTKPBITOCTH M JOCTYMHOCTH HHPOpMAIMK Ha oduuuaibHOM caifTe 1-0i

OTKp_ CaiiT
OpTraHM3aIUH KYIbTYpsI (! ) ompezensieTcs Mo popmyie:
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NiOTKp_caI?IT — Z kPik x Zik

rac:

k' - cremens mowmckoBoi mocTymHOCTH k-0ro HH(OPMALMOHHOTO 00BEKTa, Pa3MEIIEHHOrO Ha
ounmanbHOM caiiTe -0l OpraHu3aIH KYJIbTYPBI;

Zi - YpOBEHb 3HAYUMOCTU K-0r0 MH(GOPMAIIMOHHOTO O0BEKTA, PA3MEUICHHOIO Ha O(PUIIMATLHOM
caiite i-oif opranuzanuu KynbTypsl (I[Ipunoxenre N 2 K HACTOSIIIMM METOIUYECKUM PEKOMEHIAIIHSIM).

2.2. CreneHb MOMCKOBOM IOCTYHHOCTH k-oro mH(MOpMannoOHHOrO 00BEKTa, pa3MEIIEHHOTO Ha
OQUIMATIEHOM CaliTe i-OW OpraHu3aIuH KyJIbTYPBI, ONPEACIseTCs Mo (hopMyIie:

0, uaopManinOHHBIN OOBEKT HE HAMCH
Py«=9Y 0,5, 0ObekT HaiiieH Ha caiiTe cpeicTBaMHU [TOMCKOBOM CHCTEMBI
1, uHpOpMALIMOHHBIN OOBEKT HAlJICH Ha caiiTe

2.3. Anroput™ noucka HHPOPMALMOHHBIX 00BEKTOB:

[Touck wuHPOpPMALIMOHHBIX OOBEKTOB Ha OQPUIMAIBHOM CalTe OpraHu3aluu KYJIbTYpHI
OCYILECTBJISJICA C HUCIOJb30BAHUEM BHYTPEHHEN HABUTAIMOHHOM CHUCTEMBI CaiiTa B BHJIE MEHIO, KapThl
caiiTa, CChUIOK ¥ OaHHEPOB.

OcymiecTBiusieTcsi OIEHKAa CTENeHH IOMCKOBOH JOCTYHMHOCTH TIPOCTOTO HH()OPMAIMOHHOTO
00BEKTa C YYETOM CIIEIYIOMIETo MpaBuia (CXeMbl): MyTeM MOCIeA0BATEIFHOIO MOMCKA YCTaHABIUBACTCS
OJTHO U3 CIICAYIOMIMX 3HAUYCHHUH OIICHKH Il HH(POPMAITHOHHOTO 00BEKTA:

"1" - uHopManMOHHBIA OOBEKT HaleH Ha OQUIMAIBLHOM CaiTe MyTeM MOCIeI0BATEIILHOTO
nepexojia Mo TUIEPCChUIKAM, HAauMHAas C TJIABHOM CTpaHUIIbl caiiTa, MPU 3TOM YHCIO NEPEXOAOB HE
MPEBBIIIACT 2;

"0,5" - umH(pOpMAIMOHHBI OOBEKT HaileH Ha O(QUIMAIBHOM CcaiiTe MpHU MOMOIIM TOMUCKOBOH
cucteMsl B ceTd "MHTepHeT", uncio nepexo1oB ot 3 ao 10;

"0" - nHpOpPMAIMOHHBII 0OBEKT HE Hai/IeH (YHCII0 TIepexo10B npeBbimaet 10).

3. YpoBeHb OTKPBITOCTH U TOCTYIMHOCTH HH(OPMAIMH OpraHU3aluu KylIbTypbl Ha OduiinaibsHOM
caiitTe Ui pasMenieHus WHGOPMAIHUKA O TOCYJAPCTBEHHBIX W MYHHUITUTIAIBHBIX  YUPEIKICHUIX
WWW.DUS.QOV.IU oTpaykaeT OJHOTY M Ka4eCTBO MH(POPMAIIMU 00 OpraHu3aiMy KyJIbTYpPhl, pa3MeliaeMon
Ha caiiTe www.bus.gov.ru:

- o0m1as uHpopmanus o0 yUpex IeHUH;

- “H(pOpMaIHsl O TOCYAAPCTBEHHOM 3aJ]aHUU Ha TEKYIIUH (PUHAHCOBBIN IO,

- nH(opMaIKs O BBIIOJHEHUHU TOCYIApPCTBEHHOTO 33JaHUS 32 OTYETHBIN (PUHAHCOBBIN TO;

- uH(opMaIus o TIaHe GUHAHCOBO-XO3SICTBEHHOM JCSITEIIbHOCTU HA TEKYIIHUH TO/;

- nH(opMaIHs 0 TO0BOM OyXTranTepCKOW OTUETHOCTH 332 OTYETHBIN (PMHAHCOBBIN TOJ;

- nH(opmanus 0 pe3ynbTarax JIeATeIbHOCTH U 00 UCIIO0JIb30BAHUN UMYIIECTBA;

- nH(opMaLKs 0 KOHTPOIBHBIX MEPONPUATHAX U UX PE3yNbTaTax 3a OTYETHBIN (PMHAHCOBBIH TO/I.

3.1. VpoBeHb OTKPBHITOCTU M JOCTYHOCTH HH(POpPMAIMK OpraHu3alMu KyJIbTypbl Ha
OdunuanpbHOM caiiTe A pa3MenieHus HWHQOpPMAMK O TOCYAAapCTBEHHBIX M MYHUIIUTAIBHBIX

otkp I'MVY
yapexRaeHmsIx WWw.bus.gov.ru (1 ) ompeenseTcs mo popMmyle:

™My _
NioTKp_ - Z sPis x ZiS rue:
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IS - cTeneHb MOMCKOBOW JIOCTYIMHOCTH S-0r0 MH(MOPMAIMOHHOTO OOBEKTa 1-Oi OpraHU3aluH
KyJbTYPBI, pa3MELIEHHOT0 Ha OUIIAaIBHOM caiite WWW.DUS.gov.ru;

Zs - YpOBEHb 3HAYUMOCTH S-0r0 HMH(OPMALMOHHOTO OOBEKTAa i-OH OpraHM3aluHM KyJIbTYpHI,
pa3MelIeHHOro Ha OUIMaIbHOM caiite WWW.Dus.gov.ru (cm. [lpuioskenne 2 HACTOSIMX METOAUYCCKUX
PEKOMEH/TIAIINN ).

3.2. CreneHp MOMCKOBOM JOCTYMHOCTH S$-OT0 HH(OPMAIMOHHOTO OOBEKTa 1-OM OpraHu3aIiH
KyJbTYPBI, pa3MEIEHHOTO Ha OUIIaIbHOM caiite WWW.DUS.goV.ru, ompenensercs no Gopmyie:

0, nHpopMaLIMOHHBIN OOBEKT HE HAlJIEH Ha caliTe www.bus.gov.ru
| 1, unpopMaLiOHHBII OOBEKT HailZieH Ha cailTe www.bus.gov.ru

COop, aHanM3 W OTpaXCHHWE WHPOPMAILMHU, TPEACTABICHHOW Ha caiite WWW.DUS.gOV.ru wu
y4acTBYIOLIEH B pacyeTax, LeJeCO00pa3HO OCYLIECTBIISTh C MOMOIBIO aBTOMaTU3UPOBAHHOM CUCTEMBI,
CYIIECTBEHHO CHUKAIOIIEH TPYJOEMKOCTh OLICHKH.

4. YpoBeHb YIOBIETBOPEHHOCTH KaueCTBOM OKa3aHHs YCIYT 1-OH OpraHU3amuei KylIbTyphI
dbopMupyeTcs Ha OCHOBE OIIEHOK MOyYaTeseil yCIyr u u3Mepsiercs B 0asiax.

YpoBeHb yIOBIETBOPEHHOCTH KAauyeCTBOM OKa3aHHUS yCIAyr 1-0d OpraHu3aluell KyJIbTyphl

yIOBOI
N i

(

), onpenensercs mo popmyse:

OBOJI 1
Niyzl :szpzj'mijp

, TIe:

P - xonn4ecTBO MoayyaTenen yciyr, OUEHUBIINX YAOBJIETBOPEHHOCTh KAYECTBOM OKA3aHUS YCIIyT
I-0if opranm3armeil KyabTypbl;

J - KOJMYECTBO KPUTECPHEB JJIsl OLICHKU YIOBJICTBOPCHHOCTH KAa4eCTBOM OKa3aHHs YCIYT i-Oi
OpraHu3alnuei KyJlbTyphl,

Mijp OLIEHKa YJOBJIETBOPEHHOCTH Kaue€CTBOM OKa3aHHUs YCIIYT 1-OM OpraHu3aluedl KyJIbTyphbl,
c(OopMHPOBaHHAS P-bIM OJyYaTeNIeM yCIyT MO j-OMY KPUTEPUIO;

[lepeuenp KpUTEpHEB [UIS OICHKH yJOBJIETBOPEHHOCTH KadeCTBOM OKa3aHUS  YCIIYT
OpraHu3allMsIMM  KyJIbTypbl, a TaKXe Jualna3oHbl 3HAYeHWH (IOKa3aTenH, XapaKTepU3yroIlue
COOTBETCTBYIOIIME KPUTEPUHU) OMNpPEHesIoTcs B cooTBeTcTBHUM ¢ [lepeunem  moxasarernei,
XapaKTepU3YIOIUX OOIMe KPUTEpUU OLEHKH KauecTBa OKa3aHUS YCIYT OpraHHU3alUsMHU KYJIbTYpPbI
(mpukaz  MunkyabTypel  Poccum ot 05.10.2015 N 2515 "OG6 yTBEepKACHUM TIOKa3areleH,
XapaKTepU3YIOIUX 00II1e KpUTEPUH OLICHKH Ka4eCTBA OKAa3aHUs YCIYT OpraHU3alusIMH KYIbTyphl").

Ipuaoxenne N 2

Kk MeroanueckuM peKkoMeHJalusIM M0 NPOBEICHHUI0
HE3aBHCHMOM OLICHKHU KAa4eCTBA OKAa3aHHUA yCJIyr
OPraHM3aUMAMHU KYJbTYPbI (1JI OpraHu3anuii
KYJbTYPbI, YYpeIUTe1eM KOTOPbIX ABJIAECTCH
MunucrepcerBo KyabTypbl Poccuiickoin @enepannn)

3HauYnMoOCTh I/IH(l)OpMaHI/IOHHbIX 00bEKTOB JJIsl OHEHKH YPOBHA OTKPBLITOCTH U JOCTYITHOCTH
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nH(pOpMaLMU OPraHU3ALMHU KYJIbTYPbI

NudopmaninoHHbIE OOBEKT - OOBEKT, PaCHOSIOKEHHBIM Ha OQUIUAIBHOM CalTe Y4pexKIeHUs
KyJbTYpBl, HECymMil WHGOPMAIIMOHHYIO HArpy3Ky, HampuMep: IOYTOBBIM ajpec,

yupeaurese, nepeueHb yCiyr.

cBeneHust 00

ITyHkT HaumeHnoBaHue nokasaress N HaumeHnoBanue MHPOPMALMOHHOTO | 3HAYUMO
IIpUKa3a o0BekTa (TpeboBaHMs) CTb,
N 2515 Oas1
1.1 [TonHoe u cokpamieHHOE 1 | IlonrHoe HauMEeHOBaHKE 1
HalMEHOBaHHUE OpPraHU3aI1U OpraHu3aluy KyJIbTYypHl,
KYJIBbTYpPbI, MECTO COKpAILEHHOE HAUMEHOBAHHE
HaXO0XKJCHUS, TOYTOBBIN OpraHu3aly KyJIbTyphbl
azipec, cxema mmpoesza, aapec 2 | IlouToBHIi azipec, cxema 1
3JIEKTPOHHOMN TOYTHI, pasMelleHHs OpraHu3aluu
CTPYKTypa OpraHu3aiuu KYJIBTYpBbI, CX€Ma Ipoe3aa
KYJIBTYpPBI, CBEICHUSI 00 3 | Anpec 3JeKTPOHHOM MOYTHI 1
yupenurese (yupeauTensix), 4 CTpyKTypa Opraiu3anuu KyJlbTYyphbl 1
YYPEAUTENbHBIE TOKYMEHTHI 5 | Cenenus 00 yupenurerne, 1
yupeauTeIbHbIe IOKYMEHTBI
OpraHu3alu KyJIbTyphbl
1.2 Wudopmarivs o BHITOIHEHUU 6 | Obwas uadopmarus o0 1
roCyJapCTBEHHOT O/ YUPEKACHUH;
MYHUIUIAIBHOTO 33aHus, 7 | Uudopmanus o rocynapcTBEHHOM 1
OTYET O pe3yJibTaTax 3aJJaHUN Ha TEKYIIUi (prHAHCOBBIHA
JeSITeIbHOCTH OpraHu3alH roj;
KYJbTYpPbI 8 | Mudopmanus o BEIIOIHEHHH 1
roCyIapCTBEHHOI'O 3aJIaHus 3a
OTUYETHBIN (PMHAHCOBBIN TOJ;
9 | Undopmanus o niaHe 1
(MHAHCOBO-X0341CTBEHHOM
JIESITEIBHOCTH HA TEKYIIUH TOJ;
10 | Uudopmarus o ronoBoi 1
OyXranatepckoil OTYETHOCTH 3a
OTYETHBIH (PMHAHCOBBIN TOJ;
11 | Uudopmanus o pe3ynbrarax 1
JEeSITEIbHOCTH U 00 MCIIOIb30BaHUU
MMYIIECTBA;
12 | Uadopmarust 0 KOHTPOIbHBIX 1
MEPONPUATHSIX U UX pe3ybTaTax 3a
OTYETHBIH (PUHAHCOBBIN TOJI.
2.2 Ilepeuens ycayr, 13 | Ilepedens yciyr, OKa3bIBaEMbIX 1
IIPEIOCTABIIAEMBIX OpraHu3alei KyJIbTyphl.
OpraHu3aIen KyJabTyphI. 14 | OrpanuyeHus 1Mo aCCOPTUMEHTY 0,5
Orpanundenus 1o yCIIyT
ACCOPTUMEHTY YCIIYT, 15 | Orpanuuenus 1Mo NOTPeOUTENSIM 0,5
OTrpaHUYEHUs 110 YCIIYT.
TIOTPEOUTENSAM YCITYT. 16 | JlomoNHUTENBHBIC YCITYTH, 1
JlonOIHUTEBHBIE YCIIYTH, OKa3bIBAEMbIE€ OpraHU3alUeil
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npeaoCTaBIACMBIC

KYJIbTYpbI

OpraHu3aiuen KyJabTyphbl. 17 | Ycnyru, oka3piBaeMbIe Ha TUIATHOM 0,5
Ycnyru, npenocrasisieMble Ha OCHOBE.
IUIaTHOM OcHOBE. CTOMMOCTD 18 | CToMMOCTBH OKa3bIBACMBIX YCIIYT. 0,5
ycayr. [IpenocraBienue 19 | IlpenocrasieHue 1
NPCUMYIICCTBCHHOIO IIpaBa IPEUMYIIECTBECHHOI'O IIpaBa
IMOJIb30BaHUA yClIyraMu I10JIb30BaHUS yCIIyraMu
YIPEKICHUSA YUPCKIACHUS

2.3 CoxpaHeHHe BO3MOKHOCTH 20 | CoxpaHeHre BO3MOKHOCTH 0,5
HaBUIallUHU 10 CAUTY IIPU HaBMIallUU 10 CAUTy IIpU
OTKJIFOUEHHH TPAPUIECKUX OTKJIFOUEHHH TPahUIECKUX
3JIEMEHTOB 0()OPMIICHUS 3JIEMEHTOB 0()OPMIICHUS CalTa,
caiita, KapThl caiita. Bpems KapTa caiita
JOCTYITHOCTH MH(OPMAIHH C 21 | Bpems goctynHocTH HH(OpMAIUH ¢ 0,5
y4ETOM MEPEPHIBOB B paboOTe YUYETOM TIePEPHIBOB B paboTe caiita
caiita. 22 | Hammune He3aBUCUMOM CUCTEMBI 0,5
Hanuuune HezaBucumon ydeTra OCEUICHUN caiiTa.
CHCTCMBI y4eTa MOCCIICHHUH 23 | PackpsiTie nadopMamu 0,5
caiita. PackpeiTre HE3aBHCUMOI CUCTEMBI y4eTa
UHPOPMALIUN HE3aBUCUMOU HIOCEIIEeHUH caiiTa
CHCTEMBI y4ETa MOCEIICHUI 24 | Hanu4ue BCTPOSHHON CUCTEMBI 0,5
caiita. Hannume BCTpOCHHOIA KOHTEKCTHOI'O ITOMCKA MO0 CANTy
CHUCTEMbI KOHTEKCTHOI'O 25 | becmaTHOCTB, JOCTYITHOCTD 0,5
IIOMCKa I10 CauTy. I/IHq)OpMaIII/H/I
becrmatHOCTb, JOCTYITHOCTD 26 | OrcyrcrBue HapyLICHUI 0,5
MH(OPMALIMK Ha CaiiTe. oToOpaxeHwus, popMaTupoBaHUs
OrcyrcTBue HapyIICHUH WJIA UHBIX JIeEKTOB
OTobpaxKeHus, 27 | Jlata u BpeMs pa3MeleHus 0,5
(dbopMaTHpOBaHUS UM UHBIX uHpOpMALHH
ﬂeg’eKTOB uH(OpMAITII HA 28 | Hocryn k paszaeny "HesaBucumas 1
caiite. Jlata 1 Bpems OIICHKA Ka4ecTBa IPeJOCTaBICHHS
pasmerenns nHbopManmy. ycayr" IOJKeH ObITh 00ecrieyeH He
%ﬁgg’;ﬂiﬁhﬁi?y OoJiee yeM 3a 2 mepexo/a 1o CauTy ¢

HEHKa WCIIOJIb30BAHUEM MEHIO HABUTAIlMU

Ka4yecTBa MPeI0CTABICHUS
yeayr" 10JKeH ObITh
oOecnieueH He Oosee yem 3a 2
repexo/a mo CauTy ¢
UCTIOI30BaHUEM MEHIO
HaBHTallUU

2.7 Hanunune 35ekTpoHHBIX 29 | DAEKTPOHHBIN OMIIET OpraHU3aluu 2
OmIeTOB / HaTMYNE KYJIBTYpbI/ JIEKTPOHHBIN KaTajor/
AIIEKTPOHHOTO OPOHUPOBAHUS 30 | On-naiin 1
OuieToB / HaIM4Ke pEerucTpains/BoO3MOKHOCTh
3IIEKTPOHHOH ovepenu / OpOHUPOBAHUS
HAJIMYHE DIIEKTPOHHBIX OMJIETOB/AIIEKTPOHHBIX JJOKYMEHTOB
KaTaJIOTOB / HAIUYHE 31 | DnexTpoHHAs ouepeb/dIEKTPOHHAS 1
AJIEKTPOHHBIX IOKYMEHTOB, 3aIKCh B YUPEXKICHUE
AOCTYIHBIX JUIS IOIy4EHHA 32 | BupryanbHble 9KCKypCHH 10 1

OpraHu3aIyu KyJIbTypbl
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4.2 damuny, UMEHa, OTYECTBA, 33 | Uadopmarus o pyKOBOAUTEIE
JOJIKHOCTU PYKOBOJISALIETO OpraHu3aluH KyJIbTYypPHI,
cOCTaBa OpraHu3aluu uHpopmanusa 00 opUIHATEHBIX
KYJIBTYpBI, €€ CTPYKTYPHBIX MEPONPUITHSIX, BU3UTAX U O
noJipa3ieliecHui 1 PrIInanoB pabounx moe3aKax pPyKOBOJUTEIS
(Ipu X HAJIUYUH), PEKUM, OpraHu3aIiu KyJIbTyphl
rpaduk paboThl; KOHTAKTHBIE 34 | CocraB pabOTHUKOB, (haMIIHH,
TenedoHsl, aapeca MMEHA, OTYECTBA, JOJDKHOCTH
AIIEKTPOHHOM MOYTHI, pa3ien PYKOBOJISIIIIETO COCTaBa
JUTSL HallpaBJICHUS OpraHu3aliy KyJIbTypbI
OpEeAI0KEHUM 10 ynyutienuto | 35 | Pexxum, rpadguk paboTsl
KayecTBa YCJIYT OpraHu3aluu OpraHu3aluy KyJIbTYpPhI

35 | Tenedon cnpaBOYHOM CITYKOBI,
TeneoH PYKOBOJAUTEISA
OpraHu3aIy KyJabTypsl (IpreMHas)

36 | Pazmen anist HanpaBiieHUS
MPEIJIOKEHHH 10 YITYUIIEHUIO
Ka4yecTBa YCIYT OpraHUu3alnuu

37 | OHnaiiH-KOHCYJIBTAHT OpraHU3alUuU
KYJIBTYpPHI (CHCTEMa MIHOBEHHBIX
COOOIIEHUN U HHTEPAKTUBHOTO
0011IeHUsI C TIPEACTaBUTEIIEM
OpraHu3aIy KyJIbTyphl)

5.2 [opsimok oneHkH KayecTBa 38 | Ccpuika Ha pa3zeln OLEHKH KauecTBa
paboThl OpraHu3aIy Ha OKa3aHHUs yCIyT OpraHU3aIiH
OCHOBAHHU OTIPEICIIEHHBIX KYJIBTYpHI (MM BHDKET Ha caiite
Kputepues 3QPEKTUBHOCTH YUPEXKICHUS)
paboThl OpraHu3anui, 39 | Ccpuika (baHHEp) Ha
YTBEPKACHHBIN aBTOMATHU3HPOBAHHYIO CUCTEMY
YIIOJTHOMOYEHHBIM HE3aBUCHMOH OIIEHKH KayecTBa
(benepaabHBIM OpraHOM OKa3aHHUs yCIyT OpraHU3aIHii
UCTIOJTHUTENILHOW BIIACTH; KYJBTYPBI
pe3ysbTaThl HE3aBUCUMOM 40 | MuadopmanimoHHbIE COOOIIEHUS O
OIICHKH KQ4€CTBA OKA3aHUs MPOBEJICHUU HE3aBUCHUMOMN OIIEHKH
YCIIyr OpraHu3anysMu 41 | IMopsnok (MeTonMKa) MPOBEICHHS
KYJIbTYPBI, a TAKKE HE3aBHCUMOM OLIEHKU Ka4yeCcTBa
NPEVIOKEHUS 00 yIIyullIeHUH YCIYT OpraHu3aluM KyJIbTYpPHhI
Ka4€CTBA UX NCATCIBHOCTH, 42 | Pe3ynbTarhl HE3aBUCUMOW OIICHKHU
1171aH 110 YIy9HICHHIO Ka1eCTBa KauecTBa OKa3aHUs yCIyT
paboTh! OpraHU3aLUH OpraHU3aIyy KyJbTypbl

43 | TlpemnoxeHus 00 yIyqlIeHHN

KauecTBa UX ACSITEIbHOCTH; IIJIaH 110
YIIy4IIEHUIO KayecTBa paboThI
OpraHu3alu KyJIbTYypbl

Ipuioxenne N 2
K 1puka3sy MUHHCTEPCTBA KYJIbTYpbl PO
ot 20 Hosiops 2015 r. N 2830
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MeToaunyeckue peKOMeHAAHUH 10 MPOBEIEHUI0 HE3ABUCUMOM OLIEHKU Ka4eCTBA OKA3aHMUS YCJIyT
OPraHu3auMsMM KYJIbTYPbI
(111 OpPraHoB rocyiapcTBeHHOM BiaacTH cy0ObekToB Poccuiickoii degepaunu U OpraHoB MeCTHOTO
caMoyInpaBJieHUs)

1. Hacrosmme Meronuueckue peKOMEHAAMU pa3paboTaHbl B LENAX peaju3aluu cratbu 36.1
3akona Poccuiickori ®epepanmu ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHOAaTeNnbcTBa Poccuiickoit
Oenepanun o KyabType", 1 mynkra 4(1) mmaHa MmeponpusaTHid o (OpMUPOBAHUIO HE3ABHCUMOW CHCTEMBI
OIICHKHM KadecTBa pabOThl OpraHM3aIliii, OKa3bIBAIOIIMX CcOIManbHbIe yciuyrd, Ha 2013 - 2015 ropsl,
yTBEpKIeHHOTO pacriopsokenreM [IpaButensctBa Poccuiickoit denepanmu ot 30 mapta 2013 r. N 487-p.

2. HezaBucnMas OLIEHKA KayecTBa OKa3aHMs yCIyl OPraHU3alHUsAMU KyJIBTYpHI ABJISETCS OJHOU U3
¢dopM OOILIECTBEHHOTO KOHTPOJIE U MPOBOIUTCS B LEJSAX MPEIOCTABICHUS TpakJaHaM WH(oOpMamuu o
KaueCTBE OKAa3aHUs YCIYr OPraHM3alMsIMM KyJIbTYpbl, a TAaKXKe B LEJIAX IIOBBIIICHHUS KadecTBa HX
JESTENILHOCTH.

3. He3aBucumas oleHKa KayecTBa OKa3aHUs YCIYI OPraHM3alMsAMH KyJIbTYpbl IIPE1yCMaTpUBacT
OLIGHKY YCIIOBHI OKa3aHHUS YCIYr 1O TaKUM OOLIMM KPHUTEPUSM, KaK OTKPBITOCTH M JIOCTYITHOCTBH
uHpopMaLuu 00 OpraHu3aluu KyJabTypbl; KOM(QOPTHOCT YCIOBUI MPEIOCTABICHUS YCIYT U JOCTYITHOCTh
UX TIOJIy4E€HHUS; BpeMs OXUIAHHUS TNPEJOCTaBICHMS YCIYIH; J0OpOXKEeNaTeabHOCTh, BEXIJIUBOCTD,
KOMIIETEHTHOCTh PA0OTHUKOB OpraHU3aluu KyJIbTYpbl; YOBIETBOPEHHOCTh KAU€CTBOM OKa3aHMsI yCIYT.

4. llokazaTenu, XapakTepusylollue oOOIIMe KPUTEPUU OLEHKH KadyecTBa OKAa3aHUs YCIyT
OpraHM3alUsAMU KyJIbTYpbl, YTBEPKICHBI IIprKa3zoM MuHucTepcTBa KyJIbTypbl Pocculickoit @enepanyu ot
05.10.2015 N 2515 "OO6 yTBepKIACHHU IIOKa3aTee, XapaKTepHU3YIOMHMX OOIMe KPUTEPUH OLECHKU
KaueCcTBa OKa3aHMsl YCIIYI OPraHU3alUsIMU KyJIbTypbl'".

5. He3aBucumasi oleHKa KadyecTBa OKa3aHHUsS YCIyr OpraHU3alUsMU KyJIbTYpbl IPOBOAMUTCS B
OTHOLICHUH OpraHu3aluil KyJIbTYpbl, YUYPEIUTENIMH KOTOpBIX sBiAt0TCs Poccuiickas Penepanus,
cyobekThl Poccuiickoit @enepanuy M MyHUIUIIATbHBIE 00pa30BaHUs, APYTUX OPraHU3AMA KyJIbTYPHI,
B YCTaBHOM KamuTajle KOTOpbIX Joiii cyOwbekta Poccuiickoit depepauuu HIM MYHUIUNAIBHOTO
o0pa3oBaHMsl B COBOKYIHOCTH IIPEBBIIIACT MSATHAECAT IPOLEHTOB, a TaKK€ B OTHOLIEHUM HHBIX
HEroCy/1apCTBEHHBIX OpraHMU3aLUi KyJIbTYphl, KOTOPbIE OKa3bIBAIOT IOCY1apCTBEHHbIE (MyHULIUTIATIbHBIC)
yciyru B cdepe KyabTyphl.

6. B coorBercTBUM ¢ mpoTokojoM 3acefaHus OOILECTBEHHOro coBeTa Ipu MuUHHCTEpCTBE
KynbTypbl Poccuiickoit @enepanun N 4 ot 25.09.2014 He3aBucHMas OIlEHKA KauyeCcTBa OKa3aHUS YCIYyT
OpraHM3alUsAMH KyJIbTYpPhl B OTHOLIEHWM OPraHU3alUN KYyJIbTYpbI, YYPEAUTEIEM KOTOPBIX SBISETCS
MunuctepctBo KynbTypbl Poccuiickoit ®enepaunn, npoBoautcs OOIIECTBEHHBIM COBETOM IpHU
Munucrepcerse KynsTypbl Poccuiickon @enepanuu.

OO011ecTBEHHBIE COBETHl IO MPOBEACHUIO HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHUs yCIyTr
OpraHu3allMsIMM  KYJIbTYpbl, C(OPMHUpOBAaHHBIE OpraHaMM TOCYJApCTBEHHOH BIacTh CyOBEKTOB
Poccuiickoit  ®Penepanuu, TakkKe BOpPaBe MNPOBOJWTh HE3aBHCUMYIO OILIEHKY KadyecTBa yCIIyr
OpraHM3alUsAMHU KyJIbTYpBl, YUPEIUTEIEM KOTOpBIX SBISETCS MUHUCTEPCTBO KylbTypsl Poccuiickoit
denepanuu.

7. HezaBucnMasi OlleHKa Ka4eCTBAa OKA3aHUS yCIyT OpraHU3alusIMU KyJbTypbl B OTHOIIEHUH OJHUX
U TeX K€ OpraHu3aluii NpOBOJIUTCS HE Yallle YeM OJMH pa3 B O/l U HE PeKe UeM OJIMH pa3 B TPU Troja.

8. HezaBucumasi olieHKa KadyecTBa OKa3aHMs YCIyr OpraHM3alUsAMHU KyJIbTYpbl HE IIPOBOAMUTCS B
OTHOIICHUH:

- CO3JJaHMsl, UCIIOJIHEHUS M MHTEPIPETALUU IPOU3BEICHHM JTUTEPATyphl U UCKYCCTBA,

- OpraHu3alMil KyJabTypbl, BKIIOYEHHbIX B [lepedenb opraHumszanuil KyJabTypbl, B OTHOIIEHUU
KOTOPBIX HE MPOBOJMTCSA HE3aBUCHMAasl OLIEHKAa OKa3aHHUs YCIYr B cepe KyJIbTyphl B COOTBETCTBUU C
npukazom MunucrepctBa KynbTypbl Poccuiickoit ®enepanun ot 07.08.2015 N 2169 "O6 yrBepxkaeHun
NEpEeYHs OpraHu3aluil KyJlIbTYpbl, B OTHOIIEHUN KOTOPHIX HE IPOBOAUTCS HE3aBUCUMasl OLICHKA OKa3aHUs

ycIyr B cdepe KyabTyphl".
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9. Ilpu npoBeneHNN HE3aBUCUMOW OLIEHKHM KadeCTBAa OKa3aHUS YCIIYI OpPraHM3alMsIMH KYJIbTYpPbI
UCIOJNIB3YeTCs o0menocTynHas nHbopMaius 00 OpraHu3alusx KylabTypbl, pa3MellaeMas B TOM YHUCIIE B
(opMe OTKPBITHIX JaHHBIX.

10. Opranbl rocymapcTBeHHOW BiacTu cyOwbekToB Poccuiickoit deneparuu, opraHbl MECTHOT'O
CaMOYIPABJICHUS U OPTaHU3AlUU KYJIbTYpBbI:

- pasMemaT HHpOpPMALHMIO O AEITEIbHOCTH OpraHU3alui KYyJIbTYpPbhl Ha CBOUX O(HUIIHATBHBIX
caiftax B cetu "MHTEepHET" B COOTBETCTBHH C TprkazoM MunkynbTypsl Poccun ot 20.02.2015 N 277 "O6
YTBEPKACHUM TPeOOBaHUU K coJepKaHUI0 U (opme mpenocTaBieHHs HWHGOpPMALKUU O AESITEIbHOCTU
OpraHM3alil KyJIbTyphl, pa3MelniaeMoll Ha o(UIHAIBHBIX CalTax YHMOJIHOMOYEHHOTrO (eaepaabHOro
opraHa MCIIOJHUTEIHHOM BJIACTH, OPraHOB FOCYJAPCTBEHHON BlIacTH CyOBheKTOB Poccuiickoit deneparumy,
OpraHOB MECTHOI'O CaMOYIpPAaBICHHUS W OpraHu3auuid KyiabTypbl B cetu "HHTepHer", a Takxke Ha
opuIMaTbHOM caiiTe A  pa3MenieHus HHGOpPMalWh O TOCYAapCTBEHHBIX W MYHUIUNAIbHBIX
yupexaeHusx B cetu MuTepHer (WWW.bus.gov.ru) cormacuo npukasy Munduna Poccun ot 21.07. 2011
N 86H;

- 00ecreynBarOT TEXHUYECKYI0 BO3MOXXHOCTH BBIPQKEHUS MHEHHUH MONy4YaTelIsIMH YCIyr O
Ka4yeCcTBE OKa3aHMsl YCIYT OpraHu3alusIMU KyJIbTyphl Ha CBOMX O(UIIMANbHBIX caiiTaX B ceTH "MHTepHer".

11. Opranamu rocygapcTBeHHOM BiacTu cyObekToB Poccutickoit deneparuu, opranaMu MECTHOTO
caMOyIpaBlieHUs (Jlanee - YHNOJTHOMOYEHHBIE OPraHbl) CO3/AI0TCSA YCIOBHS IMPOBEACHUS HE3aBUCHUMOM
OLICHKH KaueCTBa OKa3aHUs yCIyr OPraHU3alusIMU KYJIbTYpBbl:

11.1. Opransl rocymapcTBeHHOW BiacTu cyObekToB Poccuiickoii ®epepanuu ¢ ydacTHeMm
OOIIECTBEHHBIX OpraHu3anuil GOpMUPYIOT OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOU OICHKH
KauyecTBa OKa3aHHUS YCIYr OpPraHu3alMsIMH KYJIbTYPHl, PACIOIOKCHHBIMH Ha TEPPUTOPHUAX CYOBEKTOB
Poccniickoit @enepanun, 1 yrBepKAaOT ITOJIOKEHUS O HUX.

11.2. Opranbl MeCTHOTO CaMOYIIPABJICHUS C Yy4acTHEM OOIECTBEHHBIX OpraHM3alllil BIpaBe
(dopMUpOBaTh OOIIECTBEHHBIE COBETHI M0 MPOBEICHUIO HE3aBUCUMON OLEHKHU KAaueCTBAa OKa3aHHUS YCIIyT
OpraHM3alUsIMH  KYJIbTYPhl, PACHOJOKEHHBIMH Ha TEPPUTOPHUSX MYHUILIMIAIBHBIX 00pa3oBaHUil, H
YTBEPKAATh [1OJI0)KEHUE O HUX.

11.3. Ilpy mpUHATUM OPraHOM HCHOJHMUTENbHOM BiacTH cyOwbekTa Poccuiickoit denepaunn
pemieHus 00 OpraHu3allMM TPOBEACHUS HE3aBUCHUMON OICHKM MYHMIMIAIbHBIMU 00pa30BaHMSIMH,
OOIIIECTBEHHbIE COBETHl 10 €€ TMPOBEACHHIO (POPMUPYIOT OpraHbl MECTHOI'O CaMOYINpaBJICHUS.
He3aBucumasi oneHka mpoBOAMTCS B JJaHHOM CIyyae B OTHOIIEHMM OpraHU3aluii, pacHoJIOKEHHBIX Ha
COOTBETCTBYIOIIMX TEPPUTOPUAX MYHUIMNAIBHBIX oOpa3zoBaHuit (rmucemo Muntpyna Poccum ot
26.09.2014 N 11-3/10/T1-5546 "O HampaBlI€HWHW PEKOMEHAYEMOTO TMEPEYHs MEpONPHUSITHIA TI0
opraHu3zaiu nposesieHus B cyobekte Poccuiickoit Denepaiiuy He3aBUCUMOM OLIEHKU KadecTBa OKa3aHUs
yCIyr OpraHu3alMsMu B cdepe KyJIbTypbl, COLHAIbLHOIO OOCITY)KMBaHHs, OXpaHbl 3J0pPOBbI U
obpazoBanus") (nanee - mucbMo Muntpyaa Poccun ot 26.09.2014 N 11-3/10/11-5546).

11.4. Tlo pemieHnio OpraHoB rocydapcTBeHHOW Biactu cyOobekToB Poccuiickoit deneparnuu wim
OpPraHOB MECTHOI'O CaMOyTpaBieHUs (YHKIHUU OOIIECTBEHHBIX COBETOB IO IMPOBEACHUIO HE3aBUCHUMOM
OLICHKHM Ka4yecTBa OKa3aHHs yCIyr OpraHu3alusiMU KyJIbTYpbl MOTYT ObITh BO3JI0KEHBI Ha CYIIECTBYIOIINE
OpU 3TUX OpraHax oOOLIeCTBEHHbIE COBETHI (Jajnee - OOIIECTBEHHbIE COBETHI). B Takux ciyyasx
OOLIECTBEHHBIE COBETHI 110 NMPOBEICHNIO HE3aBUCUMON OLIEHKHM Ka4eCcTBa OKa3aHUs YCIIyT OpraHu3alMsIMU
KYJIBTYpPbI HE CO3JJat0TCSl.

11.5. YIo1HOMOYEHHBIE OPTaHBbI:

- o0ecreynBaroT MPOBEACHUE MPOLEAYP 1O ONPEIeNICHHIO OpraHu3aluu, OCYILECTBIISONIeH cOop,
00001IeHne U aHaiu3 MHGOPMAlKMKU O KayecTBe OKa3aHWs YCIyr OpraHu3alusIMH KyJIbTypbl (Hanee -
oIepaTop) B COOTBETCTBMM C 3aKOHOJaTelbcTBOM Poccuiickoit denepanuy 0 pa3MeEIlEHUN 3aKa30B UL
rOCy/IapCTBEHHBIX U MYHUIIUIAIBbHBIX HYX]I;

- M0 pe3yjbTaTaM 3aKIIOUeHHs] TOCyJapCTBEHHOIO (MYHHMLMIAIBHOTO) KOHTPAaKTa O(QOPMIISIOT
penieHre o0 OmpenereHnH orepaTopa, OTBETCTBEHHOIO 3a MPOBEJACHHE HE3aBUCHUMOW OIIEHKH KauecTBa
OKa3aHUs yCiyT.
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12. O01ecTBEeHHBIE COBETHI:

- OIPEIEIAIOT IEPEYHH OpraHU3aluil KyJIbTyphl, B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs
OLICHKa;

- GOpMUPYIOT NpEUIOKEHUS ISl pa3pab0TKH TEXHUUECKOTO 3a/1aHus Ul OIepaTopa, IPUHUMAIOT
y4yacTUE B DPACCMOTPEHUU IPOEKTOB JOKYMEHTAIlMM O 3aKyIKe paloT, YCIyr, a TakXKe IPOEKTOB
rOCylapCTBEHHOTO0, MYHHLUIIAIBHOIO KOHTPAKTOB, 3aKJIIOYAEMBIX YIOJHOMOYEHHBIM OpraHaMu
roCyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepaiiui Wi OpraHaMd MECTHOTO CaMOYTIPaBJICHUS
C OIIepaTopoM;

- YCTaHaBJIMBAIOT NMPU HEOOXOJMMOCTH IONOJHHUTENbHbIE KPUTEPHH OLIEHKM KaueCcTBa OKa3aHHS
YCIIyT OpraHu3alysiMU KyJIbTYypHbl;

- OCYILIECTBIISIFOT HE3aBUCHUMYIO OLIEHKY KaueCTBAa OKa3aHMs YCIYI OpPraHU3alUsSMU KYJIbTYpPbl C
y4eToM MH(pOpMaLuy, IPEJCTaBICHHOMN onepaTopoM;

- TPEACTaBISIOT B YIOJIHOMOYEHHBIH OpraH, MpH KOTOPOM CO37aH OOIIECTBEHHBIH COBET,
pe3yJbTaThl HE3aBUCHMOM OLICHKM KadecTBa OKa3aHUS YCIYI OpPraHM3alUsMU KyJIbTypbl, a TaKkKe
IPEUIOKEHHS 00 yIy4IIeHUN KaueCTBa UX JeSITeIbHOCTH.

13. OmnepatopoM MOKET BBICTYNAThb OpraHU3allds, 3aKJIIOUMBIIAs B COOTBETCTBUU C
3aKoHOarenscTBOM  Poccuiickonn @epepanuu O pasMEIICHUMM 3aKa30B Ul TOCYJApCTBEHHBIX W
MYHUIUIATIBHBIX HYX]J TOCYJapCTBEHHbIN (MyHULUIIAIBHBIA) KOHTPAKT Ha BBIIOJHEHHE paboT 1o coopy,
0000IIeHUIO M aHAIN3Y HH(OPMAIH O KaYeCTBE OKa3aHMsI YCIYT OpraHU3alusIMHU KYIbTYpPHI.

Cornacio mnwucema Muntpyaa Poccunm ot 26.09.2014 N 11-3/10/11-5546 opranuzanueit -
OTIepaTOPOM TaK)KE MOXKET BBICTYNATh YUpexkaeHHe cyonekTa Poccuiickort denepariu, MyHUITUTATEHOES
yUpeXkJeHUEe B paMKax TIOCYJapCTBEHHOTO 33JaHUs Ha OKa3aHHWE IOCyJapCTBEHHBIX (MYHUIMNAIbHBIX)
ycayT (BBIMOJIHEHUE paboT) C yUETOM €ro YCTaBHOM JIeSTeTbHOCTH.

14. Co6op, oboOmeHue W aHanu3 MHPOPMALMU O KAYeCTBE OKAa3aHUs YCIYT OpraHu3alusIMU
KYJIBTYpPbI IPOBOJIUTCS IO TPEM OCHOBHBIM HaIpaBJICHUSIM:

- U3y4€HHE U OLIEHKA JIaHHBIX, PA3MELIEHHbIX Ha OHUIUATBHOM CaliTe OpPraHU3aLUH KYJIbTYpHI;

- W3y4YeHHE M OICHKA JAaHHBIX Ha OQHUIMAIBHOM CaiiTe UIs pa3MelieHuss HHGOpMAIMH O
TOCY/IapCTBEHHBIX M MYHUIIMNAIBHBIX YUpexaeHusx B cet "MHTepretr" Www.bus.gov.ru:

- cOOp JaHHBIX U OIEHKA YOBJIETBOPEHHOCTH TOJTydaTene yCIyT.

ITo cnocoOy oLleHKH MOKa3aTenu AeNsATCs Ha TPU TPYIIIbL:

'APAHT:
Hywmepanusi myHKTOB NPUBOJUTCS B COOTBETCTBUU C UCTOYHUKOM

4) u3ydyeHre MHEHUS moiyvateneit yeayr (tadmuia 1.1);

5) Hannuue uHpOPMAITUH Ha caite WWW.DhUS.gov.ru (tabmura 2);

6) Hanmuuue uUHPopMaMM Ha O(QUUIMATBHOM CalTe OpraHu3alluyd KyJIbTYPbl WIM TPU €ro
OTCYTCTBHH Ha CaiiTe yupeaUTeNs OpraHu3auun KyIbTypsl (Tabmuia 3).

Taoauma 1.1

ITokazartenu, popMupyeMbie HA OCHOBE M3YYEeHHs] MHEHHS MOJIy4aTeael yeayr

ITyHkT IToka3zarenn Enununa I'pynna
MpHKa3a WU3MepeHust OpraHu3anuit
N 288
1 OTKpBITOCTH U JOCTYMTHOCTH MH(GOpMAIUU 00
OpraHM3alK KyJIbTYpbl
1.3 HNudopmupoBanue o NpeACTOSIINX BHICTaBKaX U or 0 105 My3€eH
HKCHO3ULIUAX OPraHU3alUK KYIbTyphl. BupTyansHsie | 6aioB
9KCKYPCHH 110 OPTaHU3AlUU KYJIbTYpPbI
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1.4 WndpopmupoBanue o npeAcTosmuX npeacrapieHusx | ot 0 o 7 TeaTpsl
U TIOCTAHOBKAaX OasIoB
1.5 WndpopmupoBanne 0 HOBBIX MEPOTIPUATHAX or 0 10 7 KYJIbTYPHO-/10CyTO
OasIoB BbI€ OpraHu3aluu
2 KomdopTHOCTH ycnoBUii IpeAOCTaBICHHS YCIYT U
JIOCTYIHOCTH MX MOJIyUYeHUs
2.1 YpoBenb koMpopTHOCTU ITpeObIBaHus B opranuzauuu | ot 0 1o 5 BCE OpraHu3aluu
KYJIBTYpPHI (MeCTa JUIs CUACHUS, rapAepo0, YUCTOTa 6amioB KYJIBTYPBI
TTOMEIIICHHH)
2.4 Hanuuune nononmHUTENbHBIX YCIyT OpraHu3anuu ot 0 10 8 My3€H, TeaTpbl
KYJIbTYpHI (MeCTa OOIIECTBEHHOTO TUTAHUS, OaiToB
NPOBEICHUE UHTEPAKTUBHBIX UTP, T€ATPAITN30BAHHBIX
MEPONPUSIITHIA, ayTUOTU)
2.5 CTOMMOCTD JONOJTHUTENBHBIX YCIYT or0 109 O6ubmMoTeKH
(KCepoKONMpoOBaHUE, 3aKa3 KHUTU B APYToi OaoB
O6ubnmoreke, THPOPMHUPOBAHUE O BO3BpPATE HYKHOU
KHHUTH, BO3SMOXXHOCTb OTJIOKUTH KHUTY)
2.6 TpaHcropTHas ¥ nemas J0CTYITHOCTh OpTraHU3aluu or 0 1o 5 BCE€ OpraHU3alU
KYJIBTYpPbI OasIoB KYJIBTYpPbI
2.8 Y 106CTBO 1MOIB30BaHUSI STIEKTPOHHBIMHU CEPBUCAMHU, or0mo5 BCE OpraHU3aIuu
MPEIOCTABIIIEMBIMH YUPEKICHUEM TOCETUTENSIM (B 0aoB KYJIBTYpPbI
TOM YHCJIE U C IOMOIIbIO MOOMJIBHBIX YCTPONCTB)
2.9 KauecTBo u coneprkanue noaurpapuaeckiux or 0 10 9 TeaTpbl
MaTepHaiOB OpraHu3aluil KyJIbTyphl (IIporpamm, OaioB
OykJeToB, (hraepoB)
3 Bpewmst oxxuanus npeoCcTaBIeHUs! YCIyTH
3.1 Y n06¢cTBO rpaduka paboTel OpraHu3anuy KynbTypsl | oT 0 10 7 BCE OpraHU3alHu
6a/u10B KYJIBTYPbI
3.2 Y 106cTBO nporieaypsl MOKYNKH (OpPOHUPOBAHUS ) ot 0 1o 7 TEaTPbl, My3€H1
OueToB 6a/u10B
3.3 [IpocToTa/yn0o0cTBO AIEKTPOHHOTO KaTajaora ot 0 1o 7 OubIMoTEKH
6a/u10B
4 Job6posxenaTeabHOCTh, BEXKIUBOCTb, KOMIIETEHTHOCTh
paOOTHUKOB OpraHU3alMy KYJIbTYPbl
4.1 JobposkenaTeabHOCTh, BEXKIUBOCTD U ot 0 1o 7 BCE OpraHu3aluu
KOMIIETEHTHOCTb [IEPCOHAJIa OPraHU3aluu KyJIbTypbl | 6aJljIoB KYJBTYpPbI
S) Y 10BIETBOPEHHOCTH KaU€CTBOM OKa3aHMsI YCIIyT
5.1 VYpoBeHb y10BIETBOPEHHOCTH KAYECTBOM OKa3aHUs or 0 10 5 BCE OpraHMu3aluu
YCIIYT OpraHU3aluy KyJIbTYPHI B LIEJIOM 0amioB KYJBTYPBHI, 32
UCKITIOUEHHEM
TEaTpoB
5.3 KauecTBO npoBeieHUS SKCKYpCUI ot 0 1o 4 MYy3€eHu
6ayu10B
5.4 PaznooOpa3zue 3KCro3uIMil OpraHu3aluu KyJIbTypbl ot 0 10 2 My3eu
6ayu10B
5.5 Hannune nHbOpManmy 0 HOBBIX W3TaHHUIX ot 0 1o 10 OMOIMOTEKH
6ayu10B
5.6 PaznooOpa3ue TBOpUECKHUX TPy, KPY>KKOB O or 0 10 9 KYJIbTYPHO-10CYTO
UHTEpecaM 6au10B BbI€ OpraHu3alluu



http://ivo.garant.ru/document?id=71131166&sub=1014
http://ivo.garant.ru/document?id=71131166&sub=1015
http://ivo.garant.ru/document?id=71131166&sub=1002
http://ivo.garant.ru/document?id=71131166&sub=1021
http://ivo.garant.ru/document?id=71131166&sub=1024
http://ivo.garant.ru/document?id=71131166&sub=1025
http://ivo.garant.ru/document?id=71131166&sub=1026
http://ivo.garant.ru/document?id=71131166&sub=1028
http://ivo.garant.ru/document?id=71131166&sub=1029
http://ivo.garant.ru/document?id=71131166&sub=1003
http://ivo.garant.ru/document?id=71131166&sub=1031
http://ivo.garant.ru/document?id=71131166&sub=1032
http://ivo.garant.ru/document?id=71131166&sub=1033
http://ivo.garant.ru/document?id=71131166&sub=1004
http://ivo.garant.ru/document?id=71131166&sub=1041
http://ivo.garant.ru/document?id=71131166&sub=1005
http://ivo.garant.ru/document?id=71131166&sub=1051
http://ivo.garant.ru/document?id=71131166&sub=1053
http://ivo.garant.ru/document?id=71131166&sub=1054
http://ivo.garant.ru/document?id=71131166&sub=1055
http://ivo.garant.ru/document?id=71131166&sub=1056

or 0 1o 10
OaJu10B

5.7 KauecTBo npoBenieHus KyJIbTypHO-MacCOBBIX
MEpONPUATHI

KYJIbTYPHO-A10CYTO
BbI€ OpraHu3aluu

APAHT:

[To-BuamMoMy, B TEKCTE MpeblIyniero adb3ama JomyleHa onedarka. Mimeercs B Buay "IyHKT NMpHKa3a
MunucrepcerBa KyiabTypbl PO ot 5 oktsi6pst 2015 r. N 2515
[lokazatenmn  Tabmumber 1.1 QopMHpYyIOTCSI TpH  OCYIIECTBICHHHM  pacdyeTa  YpOBHS
YJIOBJIETBOPEHHOCTH Ka4eCTBOM YCIYr B COOTBeTCTBHU C Paszienom 4 Ilpunoxenuss 1 K HacTOALMM
METOIMYECKIM PEKOMEH/IAIIHSIM.

OcHoBHbIEe KaHanbl cOopa MH(pOpMaLUKU OT MoJy4yaTeseld YCIIyr, OKa3blBa@MbIX OpraHU3allUsIMU
KYJIBTYPBI.

1) UuTepuer-kanai.

COop OIIEHOK  YIOBJIETBOPEHHOCTH  IOJydaTesen
OpraHM3alMsIMU  KYJIbTYpPHl  OCYILECTBJISIETCS  IMyTEM
CIEIHAIM3UPOBAHHBIX POPM OIpoca (aHKeT).

2) Bumxer Ha caiite opraHu3aluu KyJIbTypHl.

COop OLIEHOK OCYIIECTBIISCTCS MPU TTOMOIIH BHDKETA - CIICIUAILHOTO pa3/ieia, pa3MeniaeMoro Ha
caiiTe opraHu3aluu KyJIbTyphbl, I/I€ 0JIb30BaTEIh CMOXKET OTBETUThH Ha BOIIPOCHI aHKETHI.

3) DneKkTpoHHas MmoyTa.

COop OIICHOK YJOBIETBOPEHHOCTH MOJydYaTeledl ycayr KauyecTBOM OKa3aHUs  yCIyrT
OpraHu3alMsIMH KYJIbTYPBl OCYHIECTBISIETCS ITyTeM OTIIPABKH OIEPATOPOM DIIEKTPOHHOTO COOOIIECHUS C
dbopMoil aHKETHI AJIs 3aM0JIHEHHUS MTOJTydaTeIeM YCIyTH U MOCIeAYIOIel OTIPaBKOil 3a1I0JTHEHHONW aHKETHI
OTepaTopy MO DJIEKTPOHHOU moute. Mcrmonp30BaHMEe KIMEHTCKOM 0a3bl, MMEIOLIEHCS B PacHOpsKEHUU
OpraHHu3aIH KYJIbTYPBhl, OCYIIECTBISETCS TOJBKO C COTIacus JaHHOW OpraHU3aIiH.

4) Ompoc 1o Tenedony.

COop OIICHOK  YJIOBIETBOPEHHOCTH MOJydYaTeledl ycayr KadyecTBOM OKa3aHUS  yCIyT
OpraHU3alMsIMH KYJIBTYpPhI OCYIIECTBIISIETCSI OTIEPATOPOM ITyTEM OIpoca MO TeseOHY MOoTydaTeseld yeayr
KOHKPETHBIX OpTaHu3alui KylIbTypbl. Micronp30BaHue KIUEHTCKOW 0a3bl, HMEIOIIEHCs B PACHIOPSKEHUH
OpTaHu3aIH KYJIbTYPBI, OCYIIECTBISIETCS TOIBKO C COTJIACHSI JAHHOH OpraHU3aIny.

5) YcraHoBka TepMHHAJIA B OPTaHU3AINH KYIbTYPBI.

Tepmunan npeacrasisieT co00i HHTEPAKTUBHOE YCTPOHCTBO, TIO3BOJISIONIEE TIOTYJATENIO0 OICHUTh
Ka4eCTBO YCJIYT, HEMTOCPEICTBEHHO HAaXOsICh B OPraHU3allui KyJIbTypbl. TepMUHA OCHAIEH CEHCOPHBIM
9KPaHOM, Ha KOTOPOM BBIBOJSATCSI BOIIPOCHI M MIPECTABICHA BO3MOKHOCTD TTOTYYaTeI0 YCIYTH OTBETUTh
Ha JIaHHBIE BOIIPOCHI.

6) JInunbIi onpoc (COLMOIOTUYECKOE UCCIICIOBAHHUE).

Kanainel c6opa nHpopmanuy pa3indaroTcss MeXay cOO0H 1Mo CTeNeHH JOCTOBEPHOCTH MOJTy4yaeMbIX
JaHHBIX, 0 CTOMMOCTH W TIO CTENEHH JOCTYHMHOCTHM s HaceneHus (tabmumua 1.2.). OneHku
pamxupytores ot 1 0 5, rae 1 - oueHb mIoxo, a 5 - oueHb XOpoIo. YeM BhIIIe UTOrOBask OLIEHKA, TEM
IpeOYTUTENFHEE KaHaT cOOpa JaHHBIX TI0 COOTHOIIECHHIO II€HA-Ka4eCTBO.

yCIyr  KaueCTBOM
3allOIHEHUS B CETH

OKa3aHUsl  yCIIyT
"UnaTepuer”

Tabnuua 1.2
YpoBeHb 10CTOBEPHOCTH KaHAIOB cOopa nHpopManuu
Kanain c6opa qanHbIX Hoctymuaocts | CTOMMOCTH YpoBeHb Hrorosas
JUISL HaCEJIEHHUS OJTHOM JIOCTOBEPHOCTH OLICHKA
aHKETBI OLIEHOK
1 2 3 4 5=2+3+4
TepMuHan B opranuzanuu 5 4 4 13
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KYJIbTYPBI
Ompoc 1o Tenedony 5 3 4 12
JInunelii onpoc S) 1 5) 11
DNEeKTPOHHAs MTOYTa 3 3 4 10
Bumker Ha caliTe opraHuzaiu 2 5 2 9
KYJIBTYPBI

WNHTepHeT-kaHan 1 5 1 7

Hcnonp30BaHue METOJOB  COLMOJIOTHH  (TeNCOHHBI ONPOC C HUCIOJIB30BaHUEM  Oa3bl
HoJlyJyaTesneld, WHTEPBbIO) SABISAIOTCS Haubosiee 3(P(GEKTUBHBIMU, OJHAKO TPYJOEMKOCTb M BBICOKAs
CTOMMOCTh 3THX METOJOB HE IIO3BOJIIIOT IPOBOJIUTH MACIUTAOHBIX W JUIUTEIBHBIX HCCIEIOBAHHM.
WnTepHer-kanan, BUKET M TEPMHUHAIBI, YCTAaHOBJICHHBIE B OPraHU3alUSAX KYJbTYPHI, ITO3BOJISIOT
IPOBONTH HE3aBUCUMYIO OLIEHKY JUTUTEIFHOE BPEMsI, TIOIYYUTh JOCTATOYHO OOJBIIOE KOJTMYECTBO aHKET,
3aMOJIHEHHBIX TOJYYaTeJIsIMUA YCIYT, C HAaUMEHBIIUMH 3arparaMu. il TOBBIIICHUS JOCTOBEPHOCTHU
HOJTYYEHHBIX OI[CHOK PEKOMEH/IYeTCsl MCIIOJIb30BaHNE COYETaHMs BCEX KaHAIOB cOOpa MH(POPMAIHH.

Jns monydeHuss OOBEKTHBHOM KapTHHBI YAOBJIETBOPEHHOCTH IOJIydaTeNlel YCIyr KaueCTBOM
OKa3aHUs yCIyT OpraHU3alMsIMH KyJIbTYpbl PEKOMEHIYETCS BCE TUIIBI OPraHU3aLUi KYIbTyphl Pa3/IenuTh
Ha 3 Tpynmsl B 3aBUCHMOCTH OT KOJIMYECTBA IOJydaTelel YCIIYr, OKa3bIBAEMBIX OpPraHU3aLUsSIMHU

KYJbTYPbI, U IJIA Kaxcnoﬁ T'pynIibl ONpeacInTb HCO6XOI[I/IM06 KOJINYCCTBO CO6I/IpaeMI>IX AHKECT (Ta6nnua
1.3):

Tab6umnuna 1.3
I'pynna opranu3anmi KyJbTypPbl
I'pynna opranusanuii KyJbTypsl [TapameTpsl KosmuecTBo anker
Mansle opranu3anuu KynbTypsl | KosnmuecTBo nmosyuaTenei yciuyr B 100-200
Mecsin He Oosiee 2000
CpenHue opranusanuu KonnuecTBo nomyvaresneit yciyr B 400-500
KYJIbTYpPbI Mmecsn ot 2000 no 7000
KpymHbie opranuzanum KommyectBo momyuareneit yciuyr B 1000-2000
KYJIbTYpPBI Mmecsin 6osee 7000

Takum O6p3.30M, AJIE UBMEPCHUA OLCHKH YAOBJICTBOPCHHOCTHU HOTpG6HTCJ’ICI>i YCIyr Kau€CTBOM
OKa3aHug YCIYyr OpraHu3aluiaMH KYJIbTYpPbl CICAYCT ONPCACIUTH OINTHUMAIBHYIO I KOHKPETHOI'O
YUPCIKACHUA KOM6I/IH8.LII/IIO, BKITFOYAIOMIYIO HeO6XO,I[I/IMOC KOJIMYCCTBO AHKET OJIA c60pa n MCETOJABI HUX
MOJIYYCHH, U TTO3BOJIAIOIIYIO NPEAOCTABUTh KAYCCTBCHHBIC PE3YJIBTAThI ITPU aICKBATHOM paCXOJ0BaHUH
6IOH)K6THBIX CpCACTB.

Taoanma 2

Iloka3zartenu, popMupyeMbie Ha OCHOBE aHAJIM3a HH(opManuu Ha caiite www.bus.gov.ru

ITyHkT IToka3arens Enununa I'pynna
IpUKasa U3MEPEHUS OpraHu3auin
N 2515
1 OTKpBITOCTH U JOCTYTHOCTH MH(GOpMaAIUu 00
OpraHM3alK KyJIbTYpbl
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1.

2

Wndopmanus o BEIIOIHEHUH FOCYIapCTBEHHOT O/
MYHHLIMIIAJILHOTO 3a/laHus, OTYET O Pe3yJbTaTax
JIeATEIbHOCTH OPraHU3aluH KYJIbTYpPbI

or 0 mo 7
OaJUIOB

BCE OpraHHU3aIuu
KYJIbTYpPbI

[Tokazarenu Tabiuiibl 2 GOPMUPYIOTCS IPU OCYLIECTBICHUN pacyeTa YpOBHS YIOBIETBOPEHHOCTH
KaueCcTBOM YCIyr B cooTBeTcTBUM ¢ Pasgenom 3 Ilpunoxkenus 1 K HacTosmuM METOIUYECKUM
PEKOMEHIaLIHSIM.

Taoauna 3

Ioka3zaTenu, popMmupyemMble HA OCHOBe aHAJIN3a HHPOPMALMH HA 0(PUIIHAIBHOM caiTe

OopraHus3alvuu KyJbTYPbI

ITyHKT
IIpUKasa

N 2515

IToka3arenn

Enunnna
U3MEpPEHUs

I'pynma
OpraHu3aun

1

OTKpPBITOCTH U JOCTYMHOCTH MH(GOpMAIUU 00
OpraHu3aIy KyJIbTYphl

1.

1

[TonHOE U COKpallleHHOE HAUMEHOBAHHUE OpTraHU3aAUU
KYJIbTYpPbI, MECTO HaX0KJI€HUS, IOYTOBBIN aapec, cxema
poe3Jia, aJipec AIMEKTPOHHOM MOUTHI, CTPYKTYpa
OpraHu3aIiy KyJIbTYpBI, CBEICHHS 00 yupeaurene
(yupeauTensix), yupeIuTenbHble JOKYMEHTBI

or 0 mo 5
0amnoB

BCE OpraHu3anuu
KYJIbTYpbI

KomdopTHOCTH ycnoBuii IpeaoCcTaBIeHHs YCIYT U
JOCTYITHOCTb MX IOJIy4EHUs

2.

2

[Tepedens ycnyr, mpea0CTaBIIEMbIX OpraHU3aIUEH
KylIbTypbl. OrpaHUYEHUs IO ACCOPTUMEHTY YCIYT,
OTPaHUYEHUS 110 MOTPEOUTENSIM YCIyT. JlOTIOIHUTEIbHBIE
YCIIYTH, IPEOCTABIISIEMbIE OPTAHU3ALUEN KYIbTYpPHI.
VYcenyru, npeaocraBisieMble Ha TUIATHONM OCHOBE.
CroumocTts ycnyr. [IpegocraBienne npeuMyniecTBEHHOTO
1paBa M0Jb30BAHUS YCIYraMu YUPEKACHUS

or 0 go 5
OaJUIOB

BCE OpraHU3aIuu
KYJIBTYpBI

2.

3

CoxpaHeHre BO3MOKHOCTH HABUTALIUH 110 CAUTy MpHU
OTKJIFOUEHUH TpauYeCKUX FTEMEHTOB 0(pOpMIICHUS
caiiTa, KapThl caiiTa. BpeMs qocTynmHOCTH HHPOpMAIIIH C
y4eTOM TepPEPHIBOB B paboTe caifta. Hamuumne
HE3aBHCUMOM CHCTEMBI yUYeTa IOCELIEHUM canTa.
PackpeiTe nHopmany He3aBUCHUMOM CUCTEMBI yueTa
MOCELIEeHNI canTa. Hamnume BCTpOEHHOM CUCTEMBI
KOHTEKCTHOI'O TTIOMCKa MO caiTy. becriatHocTs,
JOCTYMHOCTh HGOpMaIuu Ha caiite. OTCyTCTBHE
HapyIIeHUH 0ToOpaxkeHus1, opMaTUpOBAHUS UM UHBIX
nedextoB nHGopMaluu Ha caiite. [lata u Bpems
pa3MelieHus nHpopMaluu.

Hoctyn k pazneny "He3aBucrumast OlieHKa KayecTBa
MPEeI0CTaBICHUS YCIYT" TOJDKEH OBITh 0OecieueH He
Oosee yeM 3a 2 mepexo/ia o CaiTy ¢ UCTIOIb30BAaHUEM
MEHIO HaBUTAITNU

or 0 mo 5
0aJUIOB

BCE OpraHU3alUU
KYJIbTYpbI

2.

7

Hanuuue SJICKTPOHHBIX OWJIETOB / HATUYHE 9JICKTPOHHOT'O

or 0 go 5

BCC OpraHu3allvun
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OpOHMPOBaHUS OMIJIETOB / HATMYKE SIICKTPOHHOM ouepean
/ HaTM4Y¥e HNIEKTPOHHBIX KAaTaJO0roB / HATMYUE
AIIEKTPOHHBIX JOKYMEHTOB, JOCTYITHBIX JUISI TOJTYYSHHS

OayIoB

KYJIbTYpbI

4 JloOporkenaTesbHOCTh, BEKIUBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB OPTaHU3ALUN KYJIBTYpPbI

4.2 damuiin, UMEHa, OTYECTBA, JOKHOCTH PYKOBOJISIIIETO
COCTaBa OpraHU3aIuHU KYJIbTYPHhI, €€ CTPYKTYPHBIX
nojapasjaeseHuid u GpunranoB (Mpy UX HATUYUHN), PEKUM,
rpaduk paboThl; KOHTAKTHEIE TeIeOHBI, aapeca
AJNIEKTPOHHOMW TIOYTHI, Pa3/ieN Uil HalpaBJICHUS
NPEUIOKEHHH M0 YIyUIIEHUIO KauecTBa YCIyT
OpraHu3aIu

or 0 mo 7
0amIoB

BCE OpraHU3aLUU
KYJIbTYpbI

5 YI[OBJ'IGTBOpeHHOCTB Ka4€CTBOM OKa3aHHA yCIyT

5.2 [Topsitok o1eHKH KavyecTBa pabOTHl OPTaHU3AINH Ha
OCHOBaHUU OTPEAEICHHBIX KpUTEepHeB 3PPEKTUBHOCTU
paboThl OpraHu3alui, yTBEpKICHHBINA YIIOJTHOMOUYEHHBIM
dbenepanbHBIM OPraHOM HCIIOJIHUTEIHHON BIACTH;
pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs
YCIIYT OpraHU3aLMsIMU KYJIbTYPBI, a TAK)KE MPEIII0KEHUS
00 ynyullIeHUH KauecTBa UX JAESTebHOCTH; IIJIaH 110
YIYUIIEHUIO KayecTBa paboThl OpraHu3aluu

or0 106
OaJUIOB

BCE OpraHU3aIlH
KYJIBTYpBI

[Tokazarenu Tabauisl 3 GOPMUPYIOTCS MPHU OCYLIECTBIEHUU pacuyeTa YpOBHS YIOBIETBOPEHHOCTH
KauecTBOM ycayr B cooTBerctBuM c Pazgenom 2 Ilpunoxkenus 1 K HACTOSIIIMM METOIUYECKUM

PEKOMCHAALIUAM.

Pe3ynpTaThl HE3aBUCHMOM OLIEHKU TAKXKE MPEJCTABIAIOTCS ¢ Pa30MBKON MO CIIOCOOaM OILEHKH: CM.

Tabimuel 4.1, 4.2, 4.3.

OueHka ypoBHS YA0BJIETBOPEHHOCTH KAa4eCTBOM OKA3aHUA yCJIyT

[Tpumep 3anonHeHUs:

Taoauua 4.1

TC€aTp (HaI/IMeHOBaHI/Ie OpraHu3alnu KYyJIbTYpPhbI, B KOTOpOfI MMpoBOANIIACH

OIIEHKA)

JlaTa 1 Bpemsl OLIEHKH 3HaueHue OIEeHKU, OAIITbI Hrorosoe
IToxazarens 1* IToxa3arens N* 3HaUeHuE,
Oass
(cymma)
[Tpumep 3anonHeHus Nudopmupona JloGpoxenaTenbHOC
HUE O (npyrue Tbh, B&KJIUBOCTh U
MNPEACTOSIINUX | TOKa3aTean KOMIIETEHTHOCTh
MPEACTABJICHU | JJII TeaTPOB nepcoHasna
X U U3 TaOJIUIIBI OpraHu3aIuu
MOCTAHOBKAX 1.1) KYJIbTyphI (Makc 7
(maxc 7 0amioB)
0aJIoOB)
20.11.2014-20.12.2014 6,5 6,4 51,9



http://ivo.garant.ru/document?id=71131166&sub=1004
http://ivo.garant.ru/document?id=71131166&sub=1042
http://ivo.garant.ru/document?id=71131166&sub=1005
http://ivo.garant.ru/document?id=71131166&sub=1052

21.02.2015-21.04.2015 6,2

6,3

50,5

NTOI'O (cpenHeB3BeNIEHHOE 3HAUEHUE 110 BCEM OLIEHKaM 3a BCE I1EPHO/Ibl)

01,7

* - B KauecTBe MoKa3arejed Jig OLEHKH HCIOJb3YIOTCS MoKa3zarenu u3 Tabmuusl 1.1 B
3aBHCUMOCTH OT BHJIa OpraHU3aluu, i1 KOTOPOH MPOBOAUTCS OlleHKa. DOpMyIIbl Jisi OLIEHKHU UTOTOBOTO

3HaueHus NpuBeaeHsbl B paszjeie 4 [Ipuioxenus 1 k MeToguueckum peKoOMeH1alusIM.

Taoaumna 4.2

OneHka ypoBHsI OTKPBITOCTH M JOCTYIIHOCTH HH()OPMALUHN OPraHN3alUuN KYJbTYPbl HA
OdunuanbHoM caiite 1J1s1 pa3meleHuss HHGOPMALMHU 0 TOCYJAPCTBEHHBIX U MYHUIMNAJIbHBIX
yupexaeHussix www.bus.gov.ru*

IIpumep 3amonHeHus: TEATP

(HaMMeHOBaHUE OPraHU3alliU KyJIbTYpPhI, B KOTOPOIl MPOBOIMIACH OIICHKA)

HanmenoBanne nHPOpMALIMOHHOTO 00BEKTA (TPeOOBaHMS) MakcumansHoe | dDaxtuyeckoe
3HaueHue, 0all1 | 3HaueHue, 0a
IIpumep 3anonHeHus:
O6mas nadopmaius 00 yIpexKIeHNH, 1 1
Wudopmanus o rocyJapCTBEHHOM 33/IaHUH HA TEKYIIUN 1 1
(UHAHCOBBIN IO
Wudopmanus o BBIOIHEHUH TOCYIApPCTBEHHOTO 33/1aHUS 32 1 0
OTYETHBIN (PMHAHCOBBIH T'OJI;
Nupopmanus o niane GpUHaAHCOBO-XO03HCTBEHHOM 1 1
JesITeTbHOCTH Ha TEKYIUH ToJ;
WNudopmanus o rofjoBoit Oyxrairepckoil OTYETHOCTH 3a 1 1
OTYETHBIN (PMHAHCOBBIH IO
WNudopmanus o pe3ynbraTax AeITeIbHOCTU U 00 1 1
WCTIOJIH30BAHUY UMYIIECTBA;
WNudopmanys o KOHTPOJIbHBIX MEPONPUATHIX U UX pe3ybTaTax 1 0
3a OTYETHBIM (PMHAHCOBBIM TOJI.
UTOI'o Makc. 3HaueHHE 5
7 6amnoB

* - UCXOoAHbBIE JaHHBIC U POPMYIBI TSl OIIEHKH YPOBHS OTKPBITOCTH U JOCTYITHOCTH WH(OpMAaLIUN
Ha caiite WWW.DhUs.goV.ru nmpuBeaeHs! B passerne 3 [punoxenns 1 kK MeToandeckuM peKOMEH IAIHSIM

Taoauua 4.3

OuneHka ypoBHSI OTKPBITOCTH M JOCTYNHOCTH HHGOpMAaIUK HA 0PHUIHAIBLHOM caiiTe

IIpumep 3amonHeHUs: TEATP



http://ivo.garant.ru/document?id=890941&sub=13378

(HaMMEHOBaHUE OPraHU3alUU KyJIbTYpbl, B KOTOPOI MPOBOIMIACH OLICHKA)

HaumenoBanue tpeboBanus/ MHGOPMAITMOHHOTO 00BEKTa™ MaxkcumanbHoe daxTuueckoe
3HaueHue, OaJlIbl | 3HaYeHue, OaJIbI

IIpumep 3anonHeHus: 1 1
IToHOE HaMMEHOBaHUE OpraHU3aluu KyJIbTYpBI, 1 0
COKpallleHHOE HAMMEHOBAHUE OPTraHU3alUU KYJIbTYPbI
[TouToBBIl agpec, cxema pa3MENIEHUs OpraHu3aluu 1 1
KYJIBTYpBI, CXeMa IIpoe3ia
AJipec 2IEKTPOHHON TOYTHI 1 1
CTpyKTypa OpraHu3aluy KyJlIbTyphbI 1 0
Caeznenus 00 yupeauTene, yIpeAuTeIbHbIe JOKYMEHTHI 1 1
OpraHu3alK KyJIbTyphbl
O6mas nadopMarus 00 YIpeKICHNH, 1 1
WNudopmanus o rocyJapCTBEHHOM 3a/laHUM HA TEKYIIUN 1 0
(UHAHCOBBIN TOJ;
Wudopmanus o BBIOIHEHUH TOCYIApPCTBEHHOTO 33/1aHUS 32 1 1
OTYETHBIN (PMHAHCOBBIHN IOJ;
WNudopmanus o mane GUHAHCOBO-XO03IHCTBEHHOM 1 0
JeSITeIbHOCTH Ha TEKYIUHI roJ;
Wudopmanus o rofoBoil OyXrairepckoil OTIETHOCTH 3a 1 1
OTYETHBIN (PMHAHCOBBIH I'OJI;
Wudopmanus o pe3ynpraTtax ASITEIBHOCTH U 00 1 1
MCIOJIb30BAHUU UMYILIECTBA;
Wudopmanus 0 KOHTPOIBHBIX MEPOTPUATHSIX H UX 1 1
pe3yJbTarax 3a OTYETHbIH (PMHAHCOBBIN TOJI.
Ilepedenp yciyr, OKa3pIBaEMBIX OpraHU3aIMed KyJIbTYPHI. 0,5 0,5
OrpaHuy4eHus 10 ACCOPTUMEHTY yCIIyT 0,5 0,5
OrpaHu4eHus 10 NOTPEOUTENSIM YCIYT. 1 1
JIONOJTHHUTENBHBIE YCIYTH, OKa3bIBa€MbIEe OpTraHU3aIeH 0,5 0,5
KYJIBTYpBI
Ycnyru, oka3piBaeMble Ha TUIATHOW OCHOBE. 0,5 0,5
CTOMMOCTb OKa3bIBAEMBIX YCIIYT. 1 1
[IpenocraBiieHue MPEUMYIIIECTBEHHOTO MTPaBa MOJIb30BAHHS 0,5 0,5
yCIyraMy YUpexIeHUs
CoxpaHeHHe BO3MOXXHOCTH HABUTAIUU TI0 CAaUTy TIPH 0,5 0,5
OTKJIIOYEHUH IpauyecKux 3JeMEHTOB 0pOpMIIEHHS caiiTa,
KapTa canTa
Bpems noctynHocTH MHOpMAIMK ¢ YIETOM MEPEPHIBOB B 0,5 0,5
pabore caiita
Hanwuane He3aBUCHMOM CHCTEMBI yueTa MOCSIICHHI caiTa. 0,5 0,5
PackpbiTe nHbOpMaLUK HE3aBUCUMOW CUCTEMBI yyeTa 0,5 0,5
MOCEIIEHUH CalTa
Hanuune BCTpoeHHOM CUCTEMBI KOHTEKCTHOTO MTOMCKA M0 0,5 0,5
canty
becruiaTHOCTB, TOCTYTHOCTh HH(OPMAITHH 0,5 0,5
OTcytcTBHE HapyIIEHUH 0TOOpaXKeHHS, (POPMATUPOBAHUS 0,5 0,5
VI UHBIX Je(PEeKTOB
Jlata u Bpemst pazMenieHus: HHPopMaImm 1 1




40 0ayuIoB

Hoctyn k paszneny "He3zaBucumas oneHKka KayecTBa 2 0
IIPEJOCTaBIIEHUS YCIyr" TOJDKEH ObITh oOecrieueH He boiiee

4yeM 3a 2 mepexoia Mo cailTy ¢ HCHOIb30BAHUEM MEHIO

HaBUTALUH

DNEeKTPOHHBINA OUIIET OpraHU3aH KYJIbTYPhl/ JJIEKTPOHHBIN 1 1
Karajuor/

On-naifH perucTpanrs/Bo3MOKHOCTb OPOHUPOBAHUS 1 1
OMJIETOB/3JIEKTPOHHBIX JJOKYMEHTOB

DJEeKTpOHHAs 04Yepeib/AEKTPOHHAs 3alIUCh B YUPEXKICHHUE 1 1
BupryanbHble 3KCKypCHM 110 OpraHU3aluu KyJIbTYpPbI 1 1
HNudopmanust 0 pykoBoaUTEIE OPraHU3alUN KYIbTYPHI, 1 1
uHpopmanus 00 0PUIHATEHBIX MEPOIPUATHIX, BU3UTAX U O

pabouux Moe3/1Kax pyKOBOJUTEISl OPraHU3alMK KyJIbTYpbl

CocraB paOOTHUKOB, (haMIIIUH, IMEHA, OTUYECTBA, 1 1
JOJPKHOCTH PYKOBOJISIIET0 COCTaBa OPraHU3ally KyJIbTYphl

Peskum, rpaduk paboThl OpraHu3anuu KyJabTYphl 1 1
Tenedon cipaBouHOil ciy)0bl, TeNe(HOH PYKOBOUTEINS 2 2
OpraHu3aly KyJIbTYpbl (IpUeMHas)

Paznen nns HarpaBieHMs! MPEUI0KEHUH 110 YIIyUILIEHUIO 1 1
Ka4yecTBa YCIYT OpraHu3allui

OnnaliH-KOHCYJIbTaHT OpraHU3aluu KyJbTYpHhl (CUCTEMA 1 1
MI'HOBEHHBIX COOOLICHNUI 1 HHTEPAKTUBHOI'O OOILEHUS C

MIPEJICTABUTEIIEM OpPTraHU3aIH KYJIbTYPHI)

Ccplika Ha pajJell OLEHKU KaueCTBa OKa3aHUs YCIIyT 1 0
OpraHu3allH KyJIbTYPHI (MM BHJDKET Ha CAlTE yUPEKICHUS)

Ccbuika (6aHHEp) Ha aBTOMATH3UPOBAHHYIO CUCTEMY 1 0
HE3aBUCHMOM OIEHKH KayeCTBa OKa3aHHS yCIyT

OpraHu3alMi KyJIbTyphl

NupopmaniroHHble cCOOOIIEHUS O TPOBECHUHN HE3aBUCUMOMN 1 1
OLIEHKHU

[Topsnox (MeToaMKa) MPOBEIEHUSI HE3aBUCHMOM OLIEHKU 1 1
Ka4yecTBa YCIYT OpraHU3alluH KYJIbTYphbI

Pe3ynbTaThl HE3aBUCUMOI OLIEHKH KauyeCcTBa OKa3aHUs yCIyT 1 0
OpraHu3alMK KYJIbTYpHhI

ITpeuioskeHus 00 ynydIlIeHnH KauecTBa UX JIesTeIbHOCTH; 1 1
IUTaH O YJITYYIIEHUIO KauyecTBa paboThl OpraHnU3aluu

KYJIBTYpBI

UTOI'O Makc. 3HaueHHe 32

*

[Tpunoxenus 1 k MeToguyecknum peKOMEHAAUAM

[lepeuenr wWHGOPMALMOHHBIX OOBEKTOB mpeAcTaBieH B [lpunoxkenun 2 xk MeTogudecKkum

PEKOMEHTALIHSIM.

P C3YJIbTAThI IMOJYYCHHBIX OLHCHOK CHUCTEMATU3ZUPYIOTCA U MPCACTABIANOTCA B CIAUHOM (bopMaTe

(tabnwuma 4.4).

- UHGOPMAIIMOHHBIN OOBEKT - 0OBEKT, PACHOJIOKEHHBIM Ha OQUIIMAIBHOM CalTe Y4peKJEeHUs
KyJBTYpBbl, HeCylIUid HH(POPMAIMOHHYIO Harpy3ky. @opMynbl il OLEHKH NPUBEAEHBI B pasjere 2




Taoauua 4.4

PesyneTaTsl HEeBaBMCHMO OLIeHKM KadeCTBa OKaBaHUs yCnyr OopraHmM3aLMsIMn
KyJNnbTYyPE, PAaCIIOJIOXKEHHEMM Ha TeppnuTopmumn

( HaMMeHOBaHMEe cyObekTa PO)

HanmenoBanue O1ieHKa ypoBHSA OruieHka ypoBHs OueHka ypoBHS Ntorosas
OpraHu3aIu yIIOBJICTBOPCHH OTKPBITOCTH U OTKPBITOCTU U OIICHKA
KYJIBTYpPbI OCTU KauyeCTBOM JOCTYITHOCTH JIOCTYITHOCTH
OKa3bIBAEMbIX uHpopMaun uHpOpMaIMY Ha
yCIIyr, 0amipr™ OpraHu3aIu obuUIIMaTEHOM calTe
KYJIbTYpBHI Ha CaiiTe OpraHu3aIui,
WWW.bus.gov.ru** OarIer***
1 2 3 4 5=2+3+4
[Tpumep
3aI0JIHEHHUS:
Tearp 51,70 5 32 88,70

* - onpenensieTcss Ha ocHoBe Tabmuiier 4. 1
** - onpenensieTcst Ha ocHOBe Ta0muirer 4.2
*** - onpenensercs Ha ocHOBe Ta0usmiisl 4.3

15. OOuiecTBeHHBI COBET paccMaTpUBaeT IPEJCTABICHHYIO OINEpaTOpoM HHPOPMALHUIO O
KAa4eCTBE OKa3aHUs yCIIYI OPraHU3alUsIMU KYJIbTYPBI.

[To uroram mnpoBelneHHs aHaiaM3a M OOCYXKJIEHHUS MOJYYEHHOM OT omeparopa HMHPOpPMALUU O
KayeCcTBE OKa3aHMsl YCIYT OOIECTBEHHBIN COBET YTBEPKAAET PE3YJIbTaThl HE3ABUCUMOM OLIEHKH.

Ha ocHoBaHuMM pe3ynbTaTOB MpPOBEACHHMS HE3aBUCUMOW OIIEHKM OOILIECTBEHHBIH COBET
IPEJCTaBISIET MPEUIOKEHHUST IO YIYYIIEHUIO KadyecTBa JAEATEIbHOCTH OpraHu3aluil KyibTypsl (IO
KaX/101 OpraHu3aluy KyJIbTYpbl OTJIEJIBHO).

Pesynbrarel mpoBeneHMS HE3aBUCUMOM OLICHKM M MPEUIOKEHHsS [0 YIYYIICHUIO KadecTBa
NeSITeIbHOCTH OpPTraHU3alMil KyJIbTYphl, YTBEp:KJIEHHbIE OOLIECTBEHHBIM COBETOM, HANpaBISIOTCA B
YIIOJIHOMOYEHHBIN OpTraH.

16. Opranbl rocynapcTBeHHOW BiacTH cyObekToB Poccuiickoit ®dexepanuu, opraHbl MECTHOTO
CaMOYIpPAaBJIEHUS. B MECSYHBIH CpPOK pacCMaTpUBAIOT IMOJIYYEHHYIO HMH(POpMAIUI0 O pe3ysbTarax
HE3aBUCHMOI OIIEHKM KayecTBa OKa3aHMsA YCIYr W YYMTHIBAIOT €€ MpU BBIPAaOOTKE Mep IO
COBEPIICHCTBOBAHUIO JIEATEIbHOCTH OPraHU3alnid KyJIbTYypHI.

17. Undopmanus o pe3yabTaTax He3aBUCHUMOM OLIEHKU KauecTBa OKa3aHUs YCIyr OpraHu3alusIMu
KYJIbTYpPbI, PacHoJIO)KEHHBIMH Ha TeppuTopusx cyobekToB Poccuiickoit ®denepaunu, oboOmaercs u
HalpaBJIIeTCsl OpraHaMH rocyaapcTBeHHON BiacTu cyowbekta Poccuiickoit denepanyn B MUHKYIBTYpPbI
Poccun.

18. Pe3ynbTaThl MpOBEACHUST HE3aBUCHMOI OIEHKH pa3MEIIaloTcs Ha O(UIMATBbHOM caiite s
pa3mMenieHuss UHGOPMALMU O TOCYJAapPCTBEHHBIX M MYHULMIAIbHBIX yupexkaeHusx B cetu "HMHrepner”
(www.bus.gov.ru) B coorBerctBum ¢ rpukazom MuHpuHa Poccum ot 22.07.2015 N 116 "O cocrase
uHbOpMallMl O pe3ylbTaTax HE3aBUCUMOW OIIEHKM KauecTBa 0Opa3oBaTeNbHOM N1eATeIbHOCTH
OpraHu3alfii, OCYIIECTBISIOMUX 00pa30BaTENbHYIO JAEATENbHOCTh, OKa3aHHs YCIYr OpraHHU3aLUsMHU
KYJIbTYpbl, COLMAJIbHOIO OOCIY)KHBAaHUS, MEIUIUHCKUMU OpraHU3alUsIMHU, pa3MellaeMoil Ha
opunmanbHOM calTe ANA  pa3sMenieHus HHGOpMAIMM O TOCYIAPCTBEHHBIX M MYHHIMIIAIbHBIX
YUpPEXKJIEHUSAX B HH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOW cetu "MHTepHer" wu mnopsake ee


http://ivo.garant.ru/document?id=890941&sub=13378
http://ivo.garant.ru/document?id=890941&sub=13378
http://ivo.garant.ru/document?id=890941&sub=13378
http://ivo.garant.ru/document?id=71062656&sub=1000

pasMenieHus", a Takke Ha OQUIMANBHBIX CaiiTaXx OPraHOB WCIOJHUTEIHLHOW BIACTH CYOBEKTOB
Poccutickoii ®enepanuu (OpraHoB MECTHOT'O CAMOYTIPABJICHHS ).

Ipuaoxenne N 1

Kk MeToan4yecKkuM peKOMEeHJalusIM

10 NMPOBEJEHUI0 He3aBUCUMOM OLlEeHKH
Ka4yeCcTBa OKa3aHMUS yCJIYT OPraHu3anusiMu
KYJbTYPBbI (IJIS1 OPraHOB rocyAapCcTBEHHO
BJIacTH cy0bekTOB Poccuiickoii denepanun
U OPraHOB MECTHOI'0 CAMOYIPaBJICHHUA)

IHopsanoxk usmepenuii
NPH HEe3aBUCHMOH OLlCHKE Ka4eCTBa 0KA3aHUsA YCJIYT OPraHu3alusiMi KYJIbTYpPbl

1. He3zaBucumasi OlieHKa KadyecTBa OKa3aHUsl YCIYr OpraHM3alysMH KYJIbTYphl IIPEayCMaTpUBaET
OLICHKY YCIIOBUIH OKa3aHUs yCIOyr MO TakUM OOIIMM KPUTEPUSM, KaK OTKPBITOCTb U JOCTYIMHOCTh
uH(popMaluu 00 OpraHu3aIiy KyJIbTypbl; KOM(DOPTHOCTH YCIIOBUN MPEIOCTABICHUS YCIYT U JOCTYITHOCTD
UX TIONYYEHHUS, BpeMs OXUIAHHUS TPEJOCTaBICHHS YCIyrd; JI00pOXKenaTeIbHOCTh, BEXJIUBOCTD,
KOMIIETCHTHOCTh pPA0OTHUKOB OPTaHHU3AINH KYJIbTYPHI; YIOBICTBOPECHHOCTh KAYECTBOM OKa3aHUS yCIIYT.

Pacyer uyMcnoBBIX 3HAUEHHMH TOKa3aTeled MPOU3BOJAUTCS IO JBYM  HaIlPaBJICHUSM,
COOTBETCTBYIOIIMM CIIOCOOAM  OIEHKH, YKa3aHHbBIM B METOJUYECKUX PEKOMEHIALUSIX: YpPOBEHb
OTKPBITOCTHU M JIOCTYITHOCTU UH(GOPMAIIUH, YPOBEHD YIOBIETBOPEHHOCTH Ka4YECTBOM OKa3aHHUS YCIYT.

HesaBucumast orieHka KauecTBa OKa3aHUs YCIYT OPraHU3alUsIMU KYJIbTYpPhl U3MEPSIETCS B Oayliax.
MunuManbHoe 3HadeHue - 0 0a/uioB, MakcuMalibHOe 3HaueHue -100 6amios.

HeszaBucumasi OlleHKa KadecTBa OKas3aHWs YCJIyr i-od opraHuzamueii kyiabtypsl (' ),
ompeaensercs mo Gopmyie:

Ni — NiOTKp + Niy,Z[OBJ'I

, Tae:
OTKp
i - YPOBEHb OTKPBITOCTU U IOCTYITHOCTH MH(OPMALIUU AJIs 1-0 OpraHU3alu KyJbTYyphl;
N_yJ:[OBn
! - YpPOBEHb YJOBJIETBOPEHHOCTH KadeCTBOM OKa3aHMsI YCIyr 1-0M oOpraHusanuen
KYJIbTYpBI.

YpOBEHb OTKPBITOCTH U JIOCTYIHOCTH HMH(pOpMAIMU JUIsl 1-0M OpraHu3aluu KyJIbTYpbl
ornpenensercs no Gopmyne:

OTKp _ p [ OTKp_CaiiT otkp_I'MVY
NP =N, +N;

! , TIe:

OTKp_CaiT
Ni - YpOBEHb OTKPBITOCTH U JOCTYNHOCTH MH(OpManuu Ha odULIMAIBLHOM cailte 1-0it
OpraHM3aIH KYJIbTYpPbI;

N_OTKp_FMY
! - YPOBEHb OTKPBITOCTH U IOCTYITHOCTH MH(OpPMAIINH i-0i OpraHU3aluy KyJIbTyphl Ha

O(I)I/II_II/IEUIBHOM cailte 1 pasMCIICHUsA HH(bOpMaLIHI/I 0 TOCYHAApCTBCHHBIX W MYHHIUIIAJIBHBIX



yYpexIeHUIX WWW.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH U JTOCTYIMHOCTH MH(POpPMAIMU Ha O(PUIIMATILHOM caifTe 1-0il opraHu3anuu
KyJBTYpBl OTpa)KaeT MOJHOTY M KauecTBO MH(popManmuu o0 OpraHU3alMH KyJIbTYphl, pa3MeliaeMoil Ha
opHUIIMaTLHOM CaliTe OpraHU3aluu KyJIbTyphl B ceTu "MHTEepHET".

2.1. YpoBeHb OTKPBITOCTH MW JOCTYIHOCTH HH(pOpManmMu HAa O(UIMAILHOM CalTe 1-0i

OTKp_ CaliT
OpraHM3alMH KYIbTypsl (| ) omipenensiercs 1no gpopmyie:

MOTI(p_caﬁT = Z Pik = L

rac:

ik CTEIIeHb ITOMCKOBOM JAOCTYIIHOCTH k-oro I/IH(bOpMaHI/IOHHOFO 06’BeKTa, pasMEIICHHOI'O0 Ha

ounmanbHOM caiiTe -0l OpraHu3aIH KYJIbTYPBL;

Zi - YPOBEHb 3HAYMMOCTHU K-0ro MH(OPMAIMOHHOTO 00BEKTa, pa3MEIIEHHOI0 Ha O(pHUIMATIbHOM
caiire i-oif opranu3anuu KyabTypsl (cM. [Iprioskenne 2 HACTOAIIMX METOANIECKUX PEKOMEHIANNN ).

2.2. CreneHb MOMCKOBOW JOCTYHHOCTH k-O0ro MH(pOPMALMOHHOTO OOBEKTa, PAa3MELIEHHOTO Ha
OQUIMATIEHOM CaliTe i-Oi OpraHu3aIy KYJIbTYPBI, ONPEACIAETCS 10 (hopMyIie:

0, uaopManinOHHBIN OOBEKT HE HAMCH
Py«=Y 0,5, oObekT HaiiieH Ha caiiTe cpecTBaMu MTOMCKOBOM CHCTEMBI
1, uHpOpMaLIMOHHBIN OOBEKT HAliJICH Ha caiiTe

2.3. Anroput™ noucka HHPOPMALMOHHBIX 00bEKTOB:

[Touck wuHOpPMAMOHHBIX OOBEKTOB Ha O(GUUIUAIBHOM CaiiTe OpraHu3aluu  KyJbTYpbl
OCYILECTBISJICA C UCHOJIb30BAHUEM BHYTPEHHEH HABUTAallMOHHOMW CHUCTEMBI CaiiTa B BUAE MEHIO, KapThl
caiiTa, cChIJIOK U OaHHEPOB.

OcyiecTBisieTcss OLIEHKa CTENEeHW IOWCKOBOM JOCTYMHOCTH MPOCTOr0 HH(OPMALMOHHOTO
00BEKTa C Y4ETOM CJEeIYIOIEro MpaBuiia (CXeMbl): IyTeM MOCIeI0BaTEeIbHOIO MOMCKA YCTaHABIMBAETCS
OJTHO U3 CIEAYIOIINX 3HAYCHUM OLIEHKH JIJI MH)OPMAITMOHHOTO 00BEKTa:

"1" - uH(OpManMOHHBIH OOBEKT HAaWJeH Ha O(QUUUANBHOM CaiTe MyTeM IOCIEeI0BaTEIbLHOIO
nepexojia Mo TUIEPCChUIKaM, HauMHas C TJIABHOM CTpaHMIIBl caiiTa, MpU 3TOM YHUCIO NEPEXOJ0B HE
IIPEBBILIACT 2;

"0,5" - mH(bOpMAIMOHHBI OOBEKT HaiilieH Ha O(PHUIMAIBHOM CaiTe MPH TOMOIIM IMTOMCKOBOM
cucteMsl B ceTd "MHTepHeT", yncio nepexo1oB ot 3 a0 10;

"0" - nHpOpPMAIMOHHBII 0OBEKT HE Hai/leH (YHCII0 TIepexo10B npesbimaet 10).

3. YpoBeHb OTKPBITOCTH M JOCTYIHOCTH MH(POPMALUU OpraHU3aluu KylbTypsl Ha OpHuumaibsHOM
caiite Juis pa3MelieHus HWHGOPMAlMM O TOCYJApPCTBEHHBIX W MYHUIUNAIbHBIX YUPEKICHUSIX
WWW.bUS.goV.ru oTpaskaer moiHOTY U KadecTBO MH(popManuu 00 OpraHu3aluy KyIbTyphl, pa3MeIIaeMoil
Ha caiiTe www.bus.gov.ru:

- o0m1as uHpopmanus 00 yUpeKICHUH;

- nH(opMalus 0 TOCYAapCTBEHHOM 33/IaHUU Ha TEKYLIUI (PMHAHCOBBIH roJ1;

- nH(OpMaIKA O BHIOJIHEHUH FOCYJapCTBEHHOTO 3a/1aHUS 32 OTUETHBIN (PUHAHCOBBI TOJ;

- uH(opManus 0 TIaHe GUHAHCOBO-XO3SHCTBEHHOM JCSITEIIBHOCTU HA TEKYIIHH TO/;

- nHpopMaIUs 0 rOJJOBOM OyXranTepcKoil OTYETHOCTH 3a OTUETHBIN (PMHAHCOBBIN TOf;

- nH(opmanus 0 pe3ynbTarax JIesTeIbHOCTH U 00 UCIIOJIb30BAHUN UMYIIECTBA;

- nHGOpMaIKs 0 KOHTPOJIBHBIX MEPONPUATHSIX M UX pe3yIbTaTax 3a OTYETHBIA (PMHAHCOBBIN TOJI.

3.1. VYpoBeHb OTKPBHITOCTU M JOCTYIHOCTH HH(POpPMAIMK OpraHu3alMu KyJIbTypbl Ha
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OdunmansHoM caiiTe s  pa3MelieHuss HHPOpPMAlMM O TOCYAAPCTBEHHBIX M MYHHMLIMNAIBHBIX
orkp_I'MY
yupexaenusax Www.bus.gov.ru (! ) onpenensieTcs o Gopmyiie:

™Y _
N oMY Z Pis < 4s e:

IS - cTeneHb MOMCKOBOW OCTYMHOCTH S-0r0 MH(MOPMAIMOHHOTO O0BEKTa -0 OpraHU3aluH
KYJBTYPbI, pa3MEIIEHHOT0 Ha OpHUIMATIBLHOM caiite WWW.bus.gov.ru;

Zs YpOBEHb 3HAUYUMOCTH S-Or0 HH(OPMAIIMOHHOTO OOBEKTa 1-Oi OpraHu3alUuU KyJIbTYpHI,
pa3MeIeHHOro Ha ouIaaTbHOM caiite WWW.bus.gov.ru (cm. [pusoxenne 2 HaCTOSANIMX METOIUYCCKUX
PEKOMEH/TIAINN ).

3.2. CremeHp MOMCKOBOH IOCTYMHOCTH S-Or0 HWH(MOPMAIMOHHOTO OOBEKTa 1-OM OpraHU3aINH
KYJBTYpPbI, pa3MEIIEHHOr0 Ha OUIIMATILHOM caiite WWW.bus.gov.ru, onpeaensiercs o Gopmyie:

0, nHpOpMaLIMOHHBIN OOBEKT HE HAlJIeH Ha caliTe www.bus.gov.ru
S| 1, uHpopMaIinOHHBIN 0OBEKT HAMACH Ha caliTe Www.bus.gov.ru

COop, aHanM3 W OTpaXCHHWE HWHPOpPMALIMHU, TPEACTABICHHOW Ha caiite WWW.DUS.QOV.ru wu
y4acTBYIOIIEH B pacyeTax, 11eJeCO00pa3HO OCYLIECTBIISTh C MOMOIBIO aBTOMaTU3UPOBAHHOM CUCTEMBI,
CYIIECTBEHHO CHUKAIOIIECH TPYAOEMKOCTh OLIEHKH.

4. YpoBeHb YIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHHs YCIYT 1-OH OpraHU3amuei KyJlIbTyphI
dbopMupyeTcs Ha OCHOBE OIIEHOK MOTydaTesieil yCIyr u u3MepsieTcs B 0asiax.

YpoBeHb yIOBIETBOPEHHOCTH KAueCTBOM OKa3aHUS YCAYr 1-0M OpraHu3alueld KyJIbTYphI

yIOBOI
N i

(

), onipeniensieTcs mo Gpopmye:

OBOJI 1
Niyn :FXZijmijp

, TIe:

P - xonn4ecTBO moJry4aresien yciayr, OLEHUBIIUX YAOBICTBOPEHHOCTh KAYECTBOM OKA3aHUs yCIIyT
I-0¥ opraHu3anuen KyibTyphl;

] - KOIMYECTBO KPHUTEPHEB Ul OLIEHKH YIOBICTBOPCHHOCTH KaueCTBOM OKa3aHUs YCIyr i-Oi
OpraHu3aluei KyJIbTyphl,

Mip OLIEHKa YJOBJICTBOPEHHOCTH KayeCTBOM OKa3aHHUS YCIYr 1-0f opraHuzanuei KyJIbTyphl,
c(OopMHpPOBaHHAS P-bIM OJTyYaTeNIeM yCIYT MO j-OMY KPUTEPUIO;

[lepeyenr KkpuTepueB I OIEHKH  YAOBIETBOPEHHOCTH KAaueCTBOM  OKa3aHWUsl  yCIyT
OpraHu3alMsIMU  KyJIbTYpbl, a TakKe Juana3oHbl 3HA4YeHW (MOoKaszaTelld, XapaKTepu3yIoIlue
COOTBETCTBYIOIIME KPUTEPUH) OMPEHETSAIOTCS B COOTBeTcTBHMM ¢ IlepedHem  moxasarenei,
XapaKTepU3YIOMINX OOIue KPUTEPUU OICHKH KadecTBa OKa3aHUsl YCIyr OpraHU3allusMU KYIbTYpPbI
(mpukasz ot 25.02.2015 . N 288 "OO6 yTBepKI€HHHU IMOKa3aTelei, XapaKTePH3YIOMHX OO0IIHe KPUTCPUH
OIICHKH Ka4eCTBa OKa3aHUs yCIyT OPTaHU3AIMUSIMH KYIbTYpHI'").

Ipunioxenne N 2
K MeToan4eckum peKOMEeHIaIusIM
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M0 NMPOBEICHUI0 He3aBUCHUMOI OLIEeHKHU
KayecTBa OKa3aHMsl yCJIYT OPraHu3anusaiMu
KYJbTYPHI (1J151 OPraHoOB rocy1apCcTBeHHOM

BJIacTH cyObeKkTOB Poccuiickoii Menepannu
U OPraHOB MECTHOI'0 CAMOYIIPABJIeHHS)

3HaYUMOCTHh HH(OPMALMOHHBIX 00bEKTOB /IJIs1 OLIEHKH YPOBHS OTKPBHITOCTH U I0CTYNHOCTH
HHE(OPMAIMH OPTAHU3AINH KYJIbTYPbI

NudopmaninoHHbIE OOBEKT - OOBEKT, PaCHOSIOKEHHBIM Ha OQUIUAIBHOM CalTe Y4peKIeHUs
KyJbTYpbl, HECyIMil WHGOPMAIMOHHYIO HArpy3Ky, HampuMep: IOYTOBBIMA ajipec,

yupeaurese, nepeueHb yCiyr.

cBeneHust 00

[TyHkT HaumenoBanue nokasaress N HaumenoBanue HHPOPMALMOHHOTO | 3HAYUMO
npuKasa 00bekTa (TpedoBaHus) CTb,
N 2515 Oas1
1.1 [TonHoe 1 cokpamieHHOE 1 | IlonHOe HauMeHOBaHKE 1
HalMEHOBaHHUE OpTraHU3aI1H OpraHu3aluy KyJIbTYpHbl,
KYJIBTYpPbI, MECTO COKpAILEHHOE HAUMEHOBAaHHE
HaXO0XKJCHUS, TOYTOBBIN OpraHu3aliK KyJIbTyphbl
azipec, cxema Impoes3ia, aapec 2 [TouToBBIl agpec, cxema 1
3JIEKTPOHHOMN MOYTHI, pasMelleHHs OpraHu3aluu
CTPYKTypa OpraHu3aiuu KYJIbTYpBbI, CX€Ma Ipoe3aa
KYJIBTYpPBI, CBEICHUSI 00 3 | Azxpec 3IeKTPOHHOI MOYTHI 1
yupenurese (yupeauTensix), 4 CTpyKTypa OpraHu3anuu KyJIbTYyphbl 1
YYPEAUTENbHBIE TOKYMEHTHI 5 | Cenenus 00 yupenurerne, 1
YUPEAUTEIbHBIE JOKYMEHTBI
OpraHu3aIu KyJIbTyphbl
1.2 WNHdopmanys o BbINOIHEHUH 6 | O6mas nuadopmanus oo 1
rocy/1apcTBEHHOT0/ YUPEXKJICHUHU;
MYHHUIIMIIAJILHOTO 3a/1aHuUs, 7 | Uudopmanus o rocyiapcTBEHHOM 1
OTYET O pe3yJIbTaTax 3aJJaHUU Ha TeKyIIUN (PUHAHCOBBIN
JEATEIIBHOCTH OpraHu3aluu rof;
KYJBTYpPbI 8 | Uadopmanus o BHIIOTHEHUN 1
roCylapCTBEHHOI'O 3aJJaHus 3a
OTUYETHBIN (PMHAHCOBBIN TOJ;
9 | Undopmanus o niane 1
(MHAHCOBO-X0341CTBEHHOM
JISITEJIBHOCTH Ha TEKYIUH TO1;
10 | Uuadopmarus o TomoBOM 1
OyXrainTepcKoil OTYETHOCTH 3a
OTUYETHBIN (PMHAHCOBBIN TOJ;
11 | Uudopmanus o pe3ynbrarax 1
JEeSITeTbHOCTH U 00 MCIIOIb30BaHUU
MMYIIECTBA;
12 | Uadopmarust 0 KOHTPOIbHBIX 1
MEPONPUATHIX U X pe3ybTaTax 3a
OTYETHBIH (PUHAHCOBBIN TOJI.
2.2 Ilepedens ycayr, 13 | Ilepedens yciyr, OKa3pIBa€MbIX 1
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MpeaoCTaBIsACMbIX

OpraHu3anue KyJbTyphl.

OpraHu3aiuen KyJabTyphbl. 14 | OrpanuyeHus 1Mo aCCOPTUMEHTY 0,5
Orpanuuenus 1o yCIIyT
ACCOPTHUMEHTY YCIYT, 15 | OrpaHnYeHus O MOTPEOUTEISIM 0,5
OTpaHUYEHUS 110 YCIIYT.
HOTPEOUTENSAM YCITYT. 16 | JlomomHUTEIbHBIC YCIYTH, 1
JlononuuTenbHbIE YCIYTH, OKa3bIBaeMbl€ OpraHu3auein
MpEaOCTaBIACMBIC KYJIbTYpPbI
OpraHM3alHe KyIbTYphI. 17 | Ycayru, oka3piBaeMble Ha IIATHON 0,5
Ycnyru, npeocTaBiseMble Ha OCHOBE.
IIATHOH 0CHOBE. CTOMMOCTS 18 | CTOMMOCTb OKa3bIBaEMBIX YCIYT. 0,5
yenyr. Ilpenocrasnenne 19 | IlpenocraBnenue 1
IPCUMYIIECTBCHHOIO IIpaBa MIPEUMYIIECTBEHHOTO TpaBa
11071b30BaHUA yCIyraMu [I0JIb30BaHUs yCIyramu
YIpCKACHUA YUpEKICHUS

2.3 CoxpaHeHre BO3MOKHOCTH 20 | CoxpaHeHHE BO3MOKHOCTH 0,5
HABUTAIIMH 10 CAUTY MPHU HABUTAIIMH 10 CAUTY MPHU
OTKJTIOYECHUH TpapuIecKux OTKJTIOYCHUU TpapuUecKux
3JIEMEHTOB O(opMIIeHUS AIIEMEHTOB O(hOpMIICHUS caiiTa,
caiirta, KapThl caiita. Bpems KapTa caira
JOCTYMHOCTU MH(POPMAIUH C 21 | Bpems noctynmHOCTH HH(POPMAIUH C 0,5
y4ETOM TIepEPHIBOB B paboTe Y4ETOM TIepEPHIBOB B paboTe caiTa
caira. 22 | Hanuuue He3aBUCUMOM CHCTEMBbI 0,5
Hannune nezaBucumon ydera IOCEUICHUM CauTa.
CUCTEMBI y4yeTa MOoCeIIeHun 23 | PackpeiTue uadopmanuu 0,5
caira. PackpbiTue HE3aBHCUMOM CUCTEMBI yUYeTa
nH(pOpMaIIK HE3aBUCUMOM HOCEIIEHNUl caliTa
CHCTEMBI y4eTa IIOCeIICHNH 24 | Hanmuue BCTPOCHHOW CUCTEMBI 0,5
canrta. Hammume BCTpoeHHON KOHTEKCTHOT'O TTOMCKA MO CANTy
CHCTEMBI KOHTCKCTHOTO 25 | becmaTHOCTB, JOCTYITHOCTD 0,5
MIOMCKA IO CalTy. HHbOPMALHH
becmiiaTHOCTB, TOCTYIHOCTH 26 | OTcyTcTBHE HApyLICHHIT 0,5
MH(OpMAIIMK Ha CaiiTe. oToOpaxeHus1, popMaTupoBaHUS
OrcyTcTBHE HapyIICHHIT WIN UHBIX Je(EeKTOB
OTOOpaKeHHS, 27 | Jlata u Bpemst pa3MeIeHus 0,5
(dbopMaTupOBaHUS UM WHBIX uHpOpMaLUH
HG?GKTOB MH(OpMAIK Ha 28 | Hoctyn k pa3aeny "He3zaBucumas 1
caiire. Jlata u Bpems OIICHKA KayeCTBa MPe0CTABICHUS
pasMeleH s HHPOPMALIUH. yciyr" noikeH ObITh oOecrieueH He
%[}(I):;;’;THI; I/IIOI\EZTSY Gosiee ueM 3a 2 Tmepexo/ia 1o cairy ¢

[CHKa UCIIOJIb30BAHUEM MEHIO HABUTAIIMU

Ka4ecTBa IMPET0CTABIICHHS
ycIyr" ToJKeH ObITh
obecniedeH He Oosiee yem 3a 2
repexo/ia o CauTy ¢
UCTIOTI30BaHUEM MEHIO
HABUTAINH

2.7 Hanuuue 31eKTpoHHBIX 29 | DIEKTPOHHBIA OWIIET OpTraHU3auN 2
OuneToB / HamM4uue KYJIBTYpBbl/ 2JIEKTPOHHBIN KaTajor/
AJIEKTPOHHOTO OPOHUPOBAHMS 30 | Ou-naiin 1
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OuseToB / HAJIMUue
3JICKTPOHHOU ouepeu /
HAJTMYUE 3JIEKTPOHHBIX

perucTpaIus/BO3MOKHOCTh
OpoHUpOBaHUS
OUIIETOB/3JIEKTPOHHBIX JJOKYMEHTOB

KaTaJIOroB / HaIU4Ke 31 | DnexkTpoHHas oYepeb/IEKTPOHHAS

AIIEKTPOHHBIX JOKYMEHTOB, 3aIUCh B YUPEKACHUE

JAOCTYIHBIX JUISl TOJTyYCHUS 32 | BuptyasibHble S5KCKYpCHH 110
OpraHu3aliy KyJIbTyphI

4.2 damMuauu, UMEHa, OTYECTBA, 33 | Uadopmarus o pyKOBOAUTEIE
JOJDKHOCTH PYKOBOJSIIETO OpraHu3aluy KyJIbTYpHl,
cOCTaBa OpraHu3aluu uHpopmanus 00 opUIHATEHBIX
KYJBTYpBI, €€ CTPYKTYPHBIX MEpONPUATHSIX, BUSUTAX U O
noJipa3ieliecHui 1 PUIInanoB pabounx moe3aKax pyKOBOJUTES
(IpH MX HAITUYKUH), PEXKUM, OpraHu3aliK KyJIbTypbl
rpaduk paboThl; KOHTAKTHBIE 34 | CoctaB pabOTHUKOB, (haMIIHH,
Tesie(hoHbl, afpeca MMeEHa, 0TYECTBA, T0JDKHOCTH
AJIEKTPOHHOM MOYTHI, pa3iei PYKOBO/ISIIIIETO COCTaBa
JUIsl HallpaBJICHUs OpraHu3aIy KyJIbTyphl
NpeAI0KEHUH 1o ynyuiienuto | 35 | Pexxum, rpadguk paboThl
KayecTBa YCJIyI OpraHu3aluu OpraHu3aluy KyJIbTypPbI

35 | Tenedon cripaBOYHOM CITYKOBI,
Tese()OH PYKOBOIUTENS
OpraHu3aly KyJabTyphl (IpUeMHasi)

36 | Paznen mis HanmpaBiaeHUs
IIPEAIOKEHUH 110 YIIYUILIEHHUIO
Ka4yecTBa yCIYyI OpraHu3aluu

37 | OHnaiiH-KOHCYJIBTAHT OpPraHU3AIHN
KYJIBTYpPBI (CHCTEMa MIHOBEHHbIX
COOOIIIEHN U UHTEPAKTUBHOTO
OOIIeHUs C MpeICTaBUTEIEM
OpraHu3aly KyJIbTyphl)

5.2 [Topsiiok oLleHKH KadyecTBa 38 | Ccbuika Ha pa3zies OLEHKH KauecTBa
paboThl OpraHu3aluy Ha OKa3aHMsl YCIyT OpraHu3aiu
OCHOBAHHUU OIPEICIIEHHBIX KyJIBTYpBI (MM BUJDKET Ha caiite
KputepueB 3 (HEKTUBHOCTH YUPEXKJIEHUS)
paboThl OpraHu3anui, 39 | Ccpuika (baHHEp) Ha
YTBEPKICHHBIH aBTOMATH3HPOBAHHYIO CUCTEMY
YTIOJIHOMOYEHHBIM HE3aBUCHMOI OIIEHKHM KayecTBa
(denepanbHBIM OPraHOM OKa3aHus yclIyT OpraHu3alui
UCTIOJIHUTENIHON BJIACTH; KYJIbTYpPBI
Pe3yNbTaThl HE3aBUCUMOM 40 | MudopmannoHHbIe COOOLIEHUS O
OLICHKH Ka49€CTBAa OKa3aHUA IIPOBEACHUN HE3aBUCHUMOU OIIEHKU
YCIIYT OpraHu3alusIMu 41 | Iopsnok (MeTonMKa) MPOBEICHUS
KYJIbTYPBI, 4 TAKXKC HE3aBUCHUMOH OIICHKH KauecTBa
IPEUIOKEHNS 00 yIydIIeHHN YCIIYT OpraHu3aluy KYyJIbTYpHhI
Ka4ecTBa UX ACATEIbHOCTH, 42 | Pe3ynbTarhl HE3aBUCHUMOW OIICHKH
IUIaH 110 yJIY4IICHUIO Ka4eCcTBa Ka4yeCTBa OKa3aHMS yCIIYT
paboThI OpraHu3aluu OpraHu3aIiy KyJIbTypBI

43 | IlpenynoxeHus o0 ylnydlieHUN

KadeCTBa UX ACATCIbHOCTH, ITJIaH I10
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YIYYIICHUIO Ka4ecTBa paboThI
OpraHu3alu KyJbTypbl




